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TEPMUHbI U ONPEAENEHUA

Ikcnpecc Touka Py - 000 «lUeHntp Ikcnpecc» (MHH: 7841033159, MecTo
HaxoxaeHue: 191011, Cankt-lMetepbypr r, HeBckum np-kT, gom Ne 30, oduc 1.1)
ABNAETCA ConpaBoobiajaTtenem KOMMEpPYECKOro HaumeHoBaHMA Jkcnpecc TouKa Py.
Janee no Tekcty nog Akcnpecc Toyka Py chegyet noHumaTtb OO0 «LeHTp SKcnpecc»,
ero gpuamanbl U NnpeacTaBuTeNbCTBA B MOCKBE M ApPYrMX ropojax, a TakXe MHbIX /il
KOMy npaBoo6aajatenem WM YNOJIHOMOYEHHbIM MpaBoobsiajaTenieM /MuaMM B
YCTaHOB/IEHHOM 3aKOHOM MopAAKe nepeAaHo NpaBO HA KOMMEepYeCcKoe HauMeHOBaHMue
dkcnpecc To4yka Py mam nmu, Kotopble AeHcTBYOT 0T MMeHM 000 «LleHTp JKcnpecc»
B pamMKax nepegaHHbIX MM NOJIHOMOYMM.

Jencrteylowme npaBuna - [lpaBuna okasaHuAa ycayr Jkcnpecc Touka Py,
JENCTBYIOLME HA MOMEHT 3aK/IlOYEHUS J0roBopa (B TOM 4MC/e, MyTEM 3anoJIHEHMA
3asBKM) U pa3MeLLEHHbIE HA WWW.EXPress.ru, Kak AenCTBYoLLME.

JononHuTeNnbHbIE YCAYrU - YCNYru, NpeayCMOTpPeHHble Nn.2.3. HacToAwmx lpasun,
npeaoctasasemMbole KiMeHTY No ero npocbbe AonoaHMTeNIbHO K Ycayre no JocTaBke,
6ecnnatHO MAM 3a nnaTy, OOYC/IOBNEHHble, B YaCTHOCTM, OCOObIMM YCJIOBUAMM
OKasaHuAa Ycayr no JoctaBke U (MIM) 0COObIMM XapaKTepucTUKaMm OTrnpaBaeHus.

3aaBKa KnueHta - 3aaBsieHne KameHTa 06 OKasaHWM KOHKPETHOro o6bema YCiyr no
JoctaBKke, odopmneHHas M nepejaHHaa Jkcripecc Touka Py B nopsake,
NpeayCMOTPEHHOM  NyHKTOM  4.1.  HacToAwmx [paBun  waM B MOpAZKe,
npeaycMoTpeHHOM JloroBopoM C  K/IMEHTOM, 3aK/IlOYEHHOM B BMAE OTAE/IbHOMO
MUCbMEHHOMO JOKYMEHTa.

UHauBuAayanbHbIM KAnMeHTCKMM Homep (MKH) - wuHamMBuayanbHoe o0603HaYeHue
(uMdpoBoe, 0603HaYeHME CUMMBOJIAMMU, OYKBamM, C/I0BaMM MM KOMOWMHWMPOBAHHOE),
KOTOopoe npucBamBaeTca KAMEeHTYy  npu 3aki4YeHuMn C HuM JloroBopa B BuAe
OTAENbHOrO0 MUCbMEHHOr0 [JOKYMEHTa, a TaKXe Mpuv  MCMNoNAb30BaHMM JIMYHOrO
KabuHeTa. MKH yKasbiBaeTCs B JOKYMEHTOO60POTE (B TOM YMC/IE S/IEKTPOHHOM) MEeXay
CTopoHamu.

KnuneHTt - nnuo, 3aknoumsliee ¢ dKkcnpecc Touyka Py gorosop 06 okasaHuu Ycayr no
[IOCTaBKE, B TOM 4YMC/ie NyTEM 3aroJIHEHMA 3asiBKM Ha CaMTe WWW.exXpress.ru uau B
oduce IKkcnpecc ToukKa Py.

JIM4HbIM KabuHeT - online cepBMC, pasMELLEHHbIM Ha CaMTe WWW.express.ru,
MO3BONIAIOWIMI  €ro Mo/sb30BaTeNl0  OCYLECTB/ATbL  PpAj  GYHKUMM B pamKax
B3aMMoOAEeNCTBMSA C DKcnpecc TouKa Py.

J103XHbIM BbI30B - Npuess Kypbepa JKkcnpecc Touka Py B cornacoBaHHoe ¢ KnneHTom
unu MonyyateneM Bpemsa MO YKasaHHOMY B 3asBKe agpecy, 6e3 JanbHeMwero
ocopMneHna HaknagHoM Ha OTMnpaBKy, JIM60 HEBO3MOXKHOCTM BpYYMTb AOCTaB/ISEMOE
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OTnpaBneHue, Mno NMpUYMHAM, M3JIOXKEHHbIM B HacToAwmMx MpaBunax. JI0XKHbIM Bbi30B
ABnseTcs popMor OTBETCTBEHHOCTH.

Hap6aBka - gonnata K Tapudy 3a okasaHue JoOMOSHUTENbHbIX ycayr. Haa6aBku
pasMelLLEHbl Ha CamTe WWW.express.ru.

HaknagHaa - [JOKYMEHT, cocTaBisieMbld Mo ¢opme cornacHo [MpunoxeHuto Ne2 K
HacToswmM lNpaBuaam, B YeTbIpex 3K3eMnispax, NOATBEPKAAOWMM PaKT nepesaym u
CpoKkM nepefaun OtnpaBneHua ot OtnpaBuTena K dKcnpecc Toyka Py u (1am) ot
dkcnpecc Touka Py K MonyyaTtenn. HaknagHaa ABnaetca noATBEpPXKAEHUEM OKa3aHUA
Jkcnpecc Toyka Py ycnyr no KoHkpeTtHoMy OtnpaBieHuio (B TOM 4MCie, U MO
OTnpaBneHUAM, COCTOALLEM M3 HECKOJIbKMX MECT), eC/iM MHasa popma NoATBEPKAEHUA
He npeaycMoTpeHa /JloroBopoM C KAMEHTOM, 3aKJIDYEHHOM B BMAE OTAE/IbHOIO
MMCbMEHHOI0 JOKYMEHTa.

KpynHora6aput (KFO) - OtnpaBneHue, xoTa 6bl OAHO MeECTO KOTOpOro MMeeT Bec
cBbiwe 80 KnnorpaMm, a Takxke OTnpaBieHWE CYMMapHbIM BECOM (BCEX MecCT) bosee
1000 Kunorpamm, OTMApaBASAEMbIX OAHOBPEMEHHO ogHMM  OTnpasuTeneM U
agpecoBaHHoe oaHoMy [llonyyaTtento, a Takxe OTnpasnieHMe, XoTA Obl 0AHA M3 CTOPOH
KoToporo npesbiwaer 150 cMm, a TakKXe cyMmMa JJIMH Bcex CcTopoH OTtnpaBieHuA
npesbiwaeT 250 cm.

OtnpaButenb - KaMeHT, Uan nHoe busMyecKoe UM opuandeckoe muo, yKasaHHoe
KnueHTtoM B 3asBke, oT KoToporo JdKcnpecc Touyka Py HenocpeACTBEHHO nosyyaeT
OtnpaBneHue.

OTnpaBnieHMe - MaTepuasibHble OODBEKTbl, MNepecbllIka KOTOPOro He 3anpeLieHa
AEUCTBYIOWMM  3aKOHOZATENIbCTBOM,  HactoAwmmM  [paBuiamm M [loroBOpOM,
OAHOBPEMEHHO NPUHATbIE 419 AOCTaBKM

Jkcnpecc Toyka Py B yctaHOBNEHHOM nopsfke ogHoMy [lonyyatento, B TOM 4ucne
AOKYMEHTbI, TOBapbl M nNpo4yMe rpy3bl. TpeboBaHMA K BOXEHMAM M YNaKOBKe
OTNpaBNEHUN coAeprKaTcsa B HacToAawmx lpaBunax u (1nm) Aorosope. Mpu 3ToM noa
MECTOM TMOHUMAETCA BJIOXMMOE, YMNaKoBaHHOE B OAMH BMJ YMNAKOBKM WA MpU
MCNOJIb30BaHUM COBOKYMHOCTMU YMaKOBOK, HO MpU 3TOM Hepasaesimmoe dU3NYECKU MpU
HeHapyLeHMM YNaKOBOK.

Oducbl Ikcnpecc Touka Py - [lNomewenuna (odpwucel) OO0 «UeHTp IKcnpecc» u
YNO/HOMOYEHHbIX Auy. CnMCOK aapecoB U pexxmm pabotbl Odumcos 000 « LeHTtp
JKcnpecc» M YNoJIHOMOYEHHbIX JIL, NPEACTAB/IEH HA CaMTe WWW.EXPress.ru.

Monyyateno - dusmyeckoe WM topuamyeckoe avuo (B T.4. KaMeHT), KoTopomy
OtnpaBuTenem agpecoaHo OTnpaBsieHMe.

PeXXMM [0CTaBKM - onpejaensieT CPOK OKa3aHUs KOHKpeTHoM Ycayru no JocTaBke.
Ycnyru no JocTaBKe OCYLIECTBAATCA B peXmMMax, NpefyCMOTPEHHbIX pasgesioM 3
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HacToAwmMX [MpaBua, €Cam MHble peXXMMbl He ycTaHoBJIeHbl [oroBopoM ¢ KaneHTOM,
3aKJIIOYEHHOM B BMAE OTAE/IbHOr0 NMUCbMEHHOI0 JOKYMEHTA.

TapudHaa 30Ha - TeppuTopuA  (COBOKYMHOCTb TEPPUTOPMM), Ha KOTOPYO
PacnpoCTpaHAeTCs COOTBETCTBYIOWAA ONpeAe/IEHHbIM CEPBUCHBIM YC/IOBUAM TapudHas
CTaBKa.

Tapudbl - cMCTeMa CTaBOK, OMNpeAensitomx CTOMMOCTb KOHKPeTHoM Ycayru no
JloctaBke M (M) JONONHMTENbHOM YCIYrM, B 3aBUCMMOCTM OT PexrMa A0CTaBKM,
PacCTosHUSA, Beca, rabapuToB M MHbIX YCJIOBUM [OCTaBKM. JemncTBytowpe Tapudbl
pasMellEeHbl Ha caMTe WWW.Express.ru WMau YyKasaHHbl B JloroBope ¢ K/veHTOM,
3aK/IVYEHHOM B BMAE OTAE/IbHOrO NMMCbMEHHOIO AOKYMEHTA.

Xpynkoe oTnpaeBieHne - BcAKoe OtnpaeneHMe, cojaepKallee Xpyrnkue, JNerko
6blowmecs, NIerko noBpeXgaemble npeameTbl (CTEKNOo, NaacTuK, dapdop, byMaxkHble
M3enns 1 T.1.), obpalleHne C KOTOpbiM TpebyeT 0CO60M OCTOPOXKHOCTM.

1. OBLUUE NONNOXKEHUA

1.1. Hactosawme [lpaBMna ycTaHaB/MBAlOT NpaBa, 00A3aHHOCTM M OTBETCTBEHHOCTb
KnnentoB, OtnpaButenen u Monyyatenen dkcnpecc Toyka Py (panee Bce BMecTe -
Monb3oBatenn ycnyr) M IKcnpecc Touyka Py npu 3akNO4EHMU U UCMOJIHEHMMU
JloroBOpoB OKa3aHMA YycCayr no JoctaBke 3Jkcnpecc Toyka Py M asndAoTcA
HEOTBHEMJ/IEMOM YaCTblO TaKMX JOroBOpPOB BHE 3aBMCMMOCTU OT (POPMbl MX 3aK/IHOHYEHUS
(aanee no Tekcty - [paesuna). B Jorosope ¢ KauMeHTOM, 3aKalO4EHHOM B BUAe
OTAE/IbHOr0 MUCbMEHHOTO [JJOKYMEHTA, MOryT ObiTb WM3MEHEHbl, JAOMOJHEHbl WMAU
MCKOYEHDBI NOJIOXKEHUA HacToAwmX Mpasua.
1.2. Hactosawme [lpaBunna, BKAYasa Bce ero [IpuMaoxeHua, ABNAIOTCA OCHOBHbIM
AOKYMEHTOM, pernaMeHTMpYLWUM OTHOWEHUA MexXay [lonb3oBaTtenamu ycayr wu
JKcnpecc TouKka Py, B cBA3M C YyeM, 06A3aTe/IbHbl ANA UCNONHEHWA [lonb3oBaTeNaMH
ycnyr, 00O «leHTp 3Kcnpecc» M BCeEM YMNOJIHOMOYEHHbIM MNPeACTaBUTEJIAM,
yKa3aHHbIM B MpunoxkeHmun Nel K IeMCTBYIOLMM NpaBUIaM.
1.3. Hactosawme [lpaBuna posBogATca A0 cBeaeHua [oTpebuTtena ycayr nobbiM M3
cnepyowmx cnocobos:

V' npunoxeHua K [loroBopy okasaHua ycayr;

v' Bpy4eHus lMNoTpebuTtento ycayr npu 3akaoveHuun Jorosopa oKkasaHuA yciyr B

NMeYyaTHOM BMe UM NepedaHbl MOCPeACTBaM 3/IEKTPOHHOM CBA3M;

v/ pa3smelleHmna B odpmcax Ikcnpecc TouKa Py;

v/ pa3smelleHMsa Ha cauTe WWW.express.ru
1.4. Hactoawme [lpaBuna Moryt ObiTb M3MeHeHbl JKkcnpecc Toyka Py B
OJHOCTOPOHHEM MopAgKe, B TOM 4UC/ie B CJlydae€ WM3MEHEHUA NepeyHA
YnonHoMoYeHHbIX npeactaButenei, ®opmbl HaknagHoM (Mpunoxkernne Nel), Cpokos
foctaBku (Mpunoxkerne Ne2). AencTaytowme MNpaBuaa, a Takke gencteytolime Tapudbl
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pa3MelLLAlTCA Ha canTe www.express.ru. Mpeabiaylime peaakumm Mpaeun u Tapudos
XPaHATCA Ha camTe WWWw.express.ru B pasgene «Apxus MpaBun» u «Apxus TapndoB».

C MOMeHTa pasMelleHMs HoBbix [lpaBMA Ha caWTe Www.express.ru Bce
Monb3oBaTeNn YCAYr CYMTAOTCA YBEAOMIEHHbIMM 06 MX WU3MEHEHWM, €ClIM MHOM
Cnoco6 yBeaOMNEHWA He npeaycMoTpeH JoroBopoM C KnnMeHTOM, 3aK/l04YEeHHOM B
BMAE OTAE/IbHOrO NMUCbMEHHOI0 AOKYMEHTa.

2. YC/IYTU IKcnpecc To4Ka Py

2.1. 3kcnpecc Touka Py okasblBaeT criefylolme OCHOBHblE YCAYyrM Mo [AOCTaBKe
(panee no TeKCTy - Ycnyru no aoctaBKe):
2.1.1.Kypbepckue ycayru (3Kcnpecc AocTtaBKa) B npegenax ropofos CaHKT-
MeTtepbypr M MocKBa, a Takxe no MapwpyTty CaHKT-letepbypr - MockBa (B
npegenax MKAZ) v MockBa (B npeagenax MKAZ) - Cankrt-letepbypr c
MCMO/Ib30BaHWEM [AN1A  OOCTaBKM OTNPaB/NEHMM KaK COGCTBEHHOro, TaK M
NPUBAEYEHHOrO TPAHCMNOPTA;
2.1.2.KypbepCKMe yC/yrn no A0CTaBKE OTMNPABIEHMIM YEPE3 PErMOHAJIbHYIO CETb
McnonHUTeNs u apyrux onepaTtopoB KypbepPCKOM CBA3M;
2.1.3.ycnyru no nepeBo3Ke rpy30B aBTOMOOU/IbHbIM TPAHCMOPTOM;
2.1.4.ycnyru no Bpy4enuto OtnpasneHuni MNonyyatento;
2.1.5.ycnyru no npuemy, 06paboTKe, MNOrpysKke, BbIFPY3Ke, XPaHEHMIo
OTnpaBneHui u nosayyveHuio OTNpaBAE€HMM B MyHKTaX Ha3Ha4YeHWs, B 06bemMax
Heo6Xo4MMble ANA OKa3aHWA YCNYr yKasaHHbiX B 2.1.1. - 2.1.4. HacToAwmMx
MpaBunn.

2.2. Ycnyru no p[ocCTtaBKke B 3aBMCMMOCTM OT TEPPUTOPMM MX  OKasaHWA
nogpasgenawTtca Ha JocTtaBky no Poccmn, JoctaBky B cTpaHbl CHIT 1 bantun, a Takxke
MexayHapogHyto locTaBKy.

2.3. 3kKcnpecc To4Ka Py oka3sblBaeT ciegywlwme AOMNOJHUTE/IbHbIE YCAYrKU (ganee
no TeKcTy - ZlonosiHUTEeIbHbIE YCAYIH):
2.3.1.«SMS-onoBeweHue» - SMS-coobuieHWe, cogepKalwee MHdopmaumio o
daKTe 1 BpeMeHM A0CTaBKM KOHKpeTHoro OTnpasnieHus.
Ana 3akasa ycnyrn SMS-onoseleHMA Heob6xoAMMOo npu odopMaeHMH
3afBKM (B TOM uucne, nyTemM 3anojIHEHMA COOTBETCTBYHOLIEro MnosAa B
HaknaaHoM) yKasaTb HOMEpP MOGWJIbHOrO TenedoHa, Ha KOTOpbIM HEO6X0AUMO
OTNPaBMUTb COOBLLEHME O JOCTaBKeE.
Ycnyra 6ecnnaTHadA, e€CAM MHOe He npeaycMoTpeHo /JloroBopom C
KnneHtomM nam Hactoawmmm Mpasunamu.
2.3.2.«YnakoBka OtnpaBneHua» - ynakoBka OTnpaBsieHUas B (UPMEHHYIO
ynakoBky Jkcnpecc Touka Py (n. 4.3.1 HacToAwmx MpaBusa), 3a UCKAKOYEHUEM
YyNaKoBKM B My3bIpYaTyt0 MJEHKY M MHbIX BUAOB NAATHOM YMAKOBKM, YKa3aHHbIX
Ha calMTe WwWw.express.ru.
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Ycnyra 6ecnnaTHas.
2.3.3.«[lpepocTtaBneHne wuHdopMaumMM M3 apxuBa» - npefocTaBieHUe
odbuuManbHOro 6naHKa, 3aBepeHHoro nevatbto Ikcnpecc Touka Pyc
yKasaHuem Ne HaknagHoOM, OTNpaBUTENA, NOJyYaTens, AaTbl MPMEMA U AOCTaBKM
oTnpas/ieHnA. Ycayra npeaocTaB/IfeTca no NMCbMEHHOMY 3anpocy.
2.3.4.«YnakoBka OTnpaBneHUA B Ny3blpyaTyld [MJIEHKY» - YMNaKOBKa
OTnpaBneHMA B cCheumasbHyl0 My3blpyaTyld  MNJEHKY, 0b6ecrneymBaioLLyto
AONONHUTENIbHYKO COXpaHHOCTb OTnpasneHuda, npu pasmepe OTnpaBieHue He
6onee 50cm* 50cMm *50 cm. YnakoBka OTnpaBAeHMA B MNy3blpyaTylo MJEHKY
ABNAeTCA oba3aTeNibHbIM Npu JlocTaBKke XpynKoro oTnpaBaeHuA.
2.3.5.«[lpepgocTtaBneHne CBEpXMNpPOYHbIX KApPTOHHbIX Tro(poKopo6oB ¢
pPYYKamun U 3aMTHbIMM NJIOMBaMM» .
2.3.6.«YBepoMneHue o focCTaBKe» - 3aK/llo4aeTca B npegocTaBieHnn KameHTty
Konmm HaknaaHoM c noanucbio Mony4yatens, 3aBepeHHOM nevaTbio JKcnpecc
Touka Py, wuau opurmHana HaknagHom ¢ nognmcbto Mosyyatens, ecim Ha 3To
6b1/10 YKa3aHo B 3asaBKe KnveHTa.
2.3.7.«Bbi30B Kypbepa K onpepeneHHOMY BpeMEHM» - 3aK/ilyaeTca B cbope
OtnpaBneHus y OTnpaBuTEeNIA B 3apaHEE OrOBOPEHHbIM MPOMEKYTOK BPEMEHM,
KOTOpbIM COCTaB/AAET A0 TPEX YacoB.
2.3.8.«/locTaBKa B onpejesieHHOe BpeMA» - 3aKJIl04YaeTCA B OCYLLECTB/IEHUU
/l0CTaBKM B 3apaHee OroBOPEHHbIM NPOMEKYTOK BPEMEHM, KOTOPbIM COCTaBAAET
[0 Tpex 4acos.

2.3.9. «[lorpyska-pa3srpy3ka prnHora6apMTHb|x oTnpaBJieHUK» - MNOrpysKa
KpynHora6apuTHbIX oTnpaBieHui npu c6ope OTnpaBieHUA B MECTE HAXOXKAEHUS
OtnpaBuTtens M pasrpy3ka KpynHora6apuTHbIX OTMpaBi€HMM B  MecTe
HaxoxaeHus MNonyyatensa. Ycayra sBnseTcs NiaaTHOM.

2.3.10.«/octaBka KpynHorabapuTHoro otnpaBieHuA». Ycayra ABAAETCA
NIaTHOM.

2.3.11.«/locTaBKa XpynKoro oTnpas/ieHMs». Ycayra ABaseTca naaTHOM.
2.3.12.«MoBTOpPHbIM BbI3OB Kypbepa» - Bbl30B Kypbepa MOBTOPHO B CJiyyae,
€C/I1 Np1 NnepBoHaYasibHOM npuesje Kypbepa gs1a coopa OTnpasneHWe He 6bl1o
roTOBO K OTMNpaBKe B NOPAAKE U CPOKM, YKa3aHHble B N. 4.2. HacToAwmx Npasumn,
6o  Otnpasutenb ([Monyyatenb) OTCYTCTBOBaAM MNpU  npuesae  Kypbepa.
MoBTOPHbIM BbI30B Kypbepa BO3MOXKEH MPU YC/I0BMM OMJIaTbl JIOKHOIO Bbi3oBa (1.
7.2.3. HactoAwmx [lpaBmn). Jlatfa W BpemMA NOBTOPHOro  Bbl30Ba
corsiacoBbiBaoTcA CTOpOHaAMM.

2.3.13. «[lepeagpecayma» - M3MeHeHUe agpeca goctaBkmM OTnpassieHMA, NpU
yCJI0BUM, 4TO YC/yra rno AOCTaBKM eLle He OKa3aHa.

Ycnyra «lepeagpecaumsa» oKa3blBaeTcAa 6ecniaTtHo, NpU YCJ0BUMU, YTO Ha
MOMEHT nonyyeHma Ikcnpecc To4yka Py 3assneHua KnueHta 06 M3MEHEHWM
agpeca goctaBku OTnpaBsieHME He nepefaHo Ha [OCTaBKY Kypbepy B MyHKTe
Ha3HayeHuA.

B cnyyae, ecam Ha MOMeHT nonyyeHusa IKcnpecc Toyka Py 3aaBneHus
KnueHta 06 M3MeHeHMW agpeca AocTaBkmM OTnpaBieHMe nepefaHo Ha AOCTaBKY
Kypbepy, a Takxe B /I060M C/ly4ae, eC/iM HOBbIM agpec A0CTaBKM HaxoaMTCS B
apyror TapudHoM 30He, ycnyra «[lepeagpecauma» ABASETCA NAAaTHOM.

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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2.3.14. AoctaBka CneuuanbHbiX oTnpaBieHuM - JloctaBka OTnpas/ieHM B
oduruManbHble OpraHbl, OpraHu3auumM M YyYpeXAEHWUsA, B KOTOPbIX YCTAHOBJIEH
0CO6bIM MOPAAOK M PEXMM paboTbl MO MNpPUEMY KOPPECNOHAEHLMM, O0Co6ble
ycnoBus BpydeHua OTnpaBsieHMs (B TOM YMC/lIe BO3MOXKHaA oyepeab A/
BpydYeHus OTnpaBsieHMs, HEO6X0AMMOCTb MOJlyYeHUs 0CO60M OTMETKM O
BPYYEHUM OTMPAB/IEHUSA, B TOM YUCE HEMOCPEACTBEHHO HAa KOMWWM BJIOKMMOIO
ZIOKYMEHTA U UHOE).

2.4. TlopAgoK OKasaHMA  YCAyr, YKasaHHbIX noanyHKTamu 2.3.1 - 2.3.3,
npeaycMoTpeH B n. 6.4. HacToAwmx lMpasuma.

Ana 3akasa ycnyr, npeayCMOTPEHHbIX NOAMyHKTamM 2.3.4.-2.3.8. HacToALMX
MpaBun Heob6xoaMMO Npu O0DOPMIEHUM 3asBKM 3amnoJjIHUTbL COOTBETCTBYHOLEE MOJie B
HaknagHon u (unu) 3asBke. Ycnyrm, npeaycMOTPEHHbIE NoAnyHKTaMu 2.3.4. - 2.3.8.
HacToAwmx lMpaBun, ABNAIOTCA NJIATHbIMMU.

AANnA 3aKasa ycnyru, npeaycMOTPEeHHOM NoAnyHKTOM 2.3.9. - 2.3.11. HaCTOAWMX
MpaBuMn AocCTaTOYHO YKasaHus B HaknagHom u (Mm) 3asBke Ha KpynHorabaput mam
XPYNKOCTb Tpy3a, KOTOPOE PpacLEHMBAETCA KaK CcorjlacMe Ha onnaty YKasaHHOM
JIONOJIHUTENbHOM YCYIU.

Okazanue ycnyr, npegycMoTpeHHbIX MyHKTamMm 2.3.12. - 2.3.13 HacToAwmx
MpaBun, ocCylwecTBNAETCA Ha OCHOBaHWM 3asABneHMA KiaueHta, B TOM uucne
NoJly4eHHOMY NOCpeACTBOM TeneOHHOM CBA3M, M ABNAETCA NIATHOM.

CToMMoCTb JloNoIHUTENbHBIX YCYT YKa3aHa Ha cCamTe WWW.express.ru.
2.5. JIM4HbIM KabMHeT
JIMuHbIM KabuHeT - online cepBMC, pa3MelLeHHbIM Ha CcamTe WWW.express.ru,

MO3BO/IAOWMM €ro Mo/sb30BaTe/l0  OCYWECTBAATb pAfd  GYHKUMM B paMKax
B3aMMOZeNCTBUA C IKcnpecc Touka Py.

[na knmueHtoB JKcnpecc TouKa Py Ha cante www.express.ru B pasgene J/IyHbiM
KabuHeT co3gaH online cepBuUC, KOTOPbIM NO3BO/ISIET NOJIb30BATE/O OCYLLIECTBATL PAj,
(YHKUMM B pamKax B3aumoencTeme ¢ dkcnpecc TouKa Py:

e OdopmneHne 3aKa3a M1 BbI30B Kypbepa;

e OdopmneHune 1 nevatb HaknagHbix;

e [IpocMOTp CnNMcCKa 3aka3oB (OTYET MO OTNpaBKaM);

e YnpassieHue sms- u email- onoseLlleHUAMM.

Ana nonyyeHma goctyna B JIMYHbIM KabMHET HEOBXOAMMO 3apermMcTpMpoBaThCs,
3anonHMB (hOpMy Ha CamTe WWW.Eexpress.ru.

JlOKYMEHTaNbHbIK U UMH(OPMALMOHHbIM  060pOT B JIMUHOM  KabuHeTe
paccMaTpuBAEeTCs CTOPOHaMM KakK odUUMasbHbIM, BNEYET COOTBETCTBYHOLME €ro
COAEpPXaHUIO OpUAMYECKME MOCNEACTBMA M MOXKET OblTb MCMONb30BaH B Cyae B
KayecTBe [J0Ka3aTe/IbCTB.

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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PEXXUMbI AJOCTABKH

PeXMM JOCTaBKM onpeaenseT CPOK OKa3aHWsA KOHKPETHOM ycyru no JlocTaBke.

JocTtaeka no Poccum

AOCTaBKOFI no Poccuu NPU3HAKTCA yCﬂYFM no p[Jo0CTaBKe, OKa3blBaéMble€ B

npeaenax Poccuickon depepaumu, T.e. AOCTaBKA OCYLUECTB/ISETCA M3 HACENEHHOro
MyHKTa, pacnosiokeHHoro B Poccuickon @deaepaumm, B HACENEHHbIM NYHKT,
pacnosioxeHHbIM B Poccuiickon ®eaepaumu.

3kcnpecc Touka Py okKasbiBaeTr JloctaBKy no Poccum B caegywowmx

peXumax:

1) Ycnyrm no pgoctaBkM B npegenax ropofoB CaHKT-lMeTepbypr v MockeBa B
pexumax:

«CBepxcpoyHas»
/locTaBKa KypbepCKMX OTMpaB/ieHUM BecoM 00 1500 Ku/io2pamMmos B CpPOK - B
TeyeHue AHA;

«Cpo4yHasa»
/locTaBKa KypbepCKMX oTnpaB/ieHui BecoM do 1500 Kus102pamMmos B CPOK - Ha
cneaywolmm aeHb ao 14:00;

«CTtaHgapTHasa»
/locTaBKa KypbepCcKMX OoTnpaB/iieHui BecoM o 1500 Ku/102pamMmos B CPOK - Ha
cneaylmm AeHb.

2) Ycnyrmn no goctaBke no mapuwpyTty CaHkT-lNeTtepbypr - MockBa (B npegenax
MKAZ) 1 MockBa (B npeaenax MKAZ) - CaHkT-lNeTepbypr B pexxmMmax:

«CpoYHasa»

/locTaBKa KypbepCKMX OTnpas/ieHMit Becom do 5000 Ku/i02pamMmos B CPoK - Ha
cneaywolmi aeHb ao 14:00;

«CraHpapTHaa»

/locTaBKa KypbepCKMX OTrpaBieHui BecoM do 5000 KU/102paMmMos B CPOK - Ha
cneayolmi JeHb.

3) Ycayru gocTtaBke Mo permoHam Poccuickor Geaepaumm B pexkmMmax:

«CTtaHgapTHasa»

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccun
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/locTaBKa Kypbepckux otnpassieHni (Fpy3oB) Becom 0o 300 Kusi02pammos B
CPOKM cornacHo Mpunoxkenuto Ne 2.

JlocTtaBkn B cTpaHbl EASC

JloctaBkoM B cTpaHbl EADC npusHatotca Ycayrm no [octaBke B creaywowime

cTpaHbl EASC:

v" ApmeHus,

v"  benapycb,

v" KasaxcTaH,
v" Kblprbi3cTaH,

JKcnpecc Touyka Py okasbiBaeT JloctaBKy B cTpaHbl EASC B caepyrowmx

peXumax:

3.3.

1) «CraHpapTHasa»
/locTaBKa KYpbepCKMX OTMpaBieHUM s8ecomM do 300 Ku/02pamMmos B CPOKM,
yKa3aHHble B [TpnnoxkeHum Ne3.

MexpayHapoaHaa focTaBKa

MeayHapoaHOM [OCTaBKOM npu3HatoTcs Ycnyru no /JocTaBKke B CTpaHbl,

yKasaHHble B MpunoxkeHun Ned, a TakKe M3 yKa3aHHbIX CTpaH.

3Kkcnpecc Touyka Py oKasbiBaeT MeXAyHapoAHYl AOCTaBKY B C/eAyHLmX

pexumax:

3.4.

«CTtaHpgapTHasa»
JlocTaBKa KypbepCKMX OTnpaB/ieHMM secoM 00 300 Ku/02paMmos B CPOKM,
yKa3aHHble B [TpnnoxkeHnmn No2 .

Mpoune ycnoeusa

3.4.1.CpoKM [JoCTaBKM, yCTaHoB/ieHHble n. 3.1. - 3.3. HactoAwmx [lpasun,
HauMHaT Teyb CO caeaylwero pabovero AHA C MOMeHTa (QaKTMYEeCKoro
npegoctasneHna OtnpaeneHmMa K JloctaBke MAM  akTMyecKoro cbopa
OTnpaBneHnA KypbepoM B MecTe HaxoxAeHuAa OtnpaBuTena (NOAMYHKT 4.2.2.
HacToAwmx lMNpasun).

3.4.2. Ana MexayHapoaHoM AocTaBKM M JocTaBkM B cTpaHbl CHI u Bantum
AEUCTBYIOT Cieaytolme ocobble YC10BMSA:

v B cnyyae otnpaBkM OTnNpaBneHUM, COAEPXKAWMX  KOHTPaKTHbIE,
JMUEH3UPpYEMblE U MHble TOBapbl, Ha KOTOpPble HanarawwTCA Ppas/IMyHble
OrpaHUYEHMA U 3anpeTbl, YCTaHOBJIEHHbIE B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccun
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Poccuiickor ®egepauym 0 rocyJapCTBEHHOM PEry/IMPOBaHUM BHELUHETOProOBOM
AEATENIbHOCTM, TAMOXEHHbIM M MHbIM  3aKOHOAATENbCTBOM,  KaueHTy
HEOOXOAMMO YTOYHMTb BO3MOXKHOCTb TaMOXEHHOro OgOpMIEHMA, KOMMIEKC
CONPOBOAMTE/IbHbBIX AOKYMEHTOB M CTOMMOCTb MNOAO6HbIX YCAYT.

v CywecTBYlOT OrpaHM4eHuss no Buay, pasmepy M Becy OTnpaBieHUM,
pa3peLLeHHbIX K BBO3Y B CTpaHy Ha3Ha4yeHuA, KoTopble coobuatotca KamveHTy no
3anpocy. OTnpaBnieHuA, nepeceKarwme rocyaapCTBEHHYI0 rpaHmLy, MOryT ObiTb
NoABEPrHyTbl TAaMOXXEHHOMY JAOCMOTPY nNepej AOCTaBKOM  MoJiyyaTesito.
OTnpaBuTeNnb HeceT OTBETCTBEHHOCTb 3a ObGecneyeHwe TOro, 4ToObI
coaepxumoe OTNpaBAEHMM BXOAMIO B CMMCOK paspelleHHbIX AN BBO3a B
CTpaHy Ha3HayeHuA. Bce pacxoabl Ha nepeBo3Ky M Bo3BpalleHre OTnpaBieHMs
06paTHO, €CAM MX BBO3 B CTPaHy Ha3Ha4YeHWs He Oblll paspelleH, HeceT
OtnpaButens.

v" 3JKcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXKHOCTb
AOCTaBKM MM YBEIMHMEHWUA CPOKOB AocTaBKM OTnpaBieHuA, eciv KAMeHT He
coobwmn 06 06CTOATENbCTBAX, YKAa3aHHbIX B ab3auax 2 M 3 HacToAWEro nyHKTa
MpaBun 1 (MnK) He 3anNpocma NOAO06HY MHGopMaLmio y DKcnpecc ToukKa Py.

v He npuHmumatotca K JocTtaBke OTnpaB/ieHUs, aapeCcoBaHHbIE HA MOYTOBbLIE U
abOHEHTCKUE ALLMKM.

v" [leHb OTMpaBKM M BbIXOAHbIE [JHM He BXOAAT B CPOK [AOCTaBKM.
CpoK AOCTaBKM B OTAANIEHHbIE HACE/IEHHbIE NMYHKTbl MOXET YBEMYMUTbCA Ha 1-2
paboymx AHA.

v" HaknagHaa Ha /JocTaBKy odopMaseTca B nopAake, YCTaHOBIEHHOM
Mpunoxenmem Ned. B  3aBMCMMOCTM OT CTpaHbl Ha3HAYe€HUA  MOXKET
noTpe6oBaTbCA OMDOPMIEHUE MHbIX COMPOBOAMUTE/IbHBIX AOKYMEHTOB, a TaKXe
npeaocTaBAEHUA AOMOJIHUTENbHBIX AOKYMEHTOB (B 4aCTHOCTM, AOKYMEHTOB O
NPOMUCXOXKAEHMM TOBapoB) M (MaM) MHDOpmaumMm 06 OTnpaB/ieHMM, O 4YeM
KnneHty 6yaeT coobLyeHo.

NOPAAOK O®OPM/IEHMA 3AKA3A U MPUEMA OTMPAB/IEHUH

MNpumevaHue: [loroBop okasaHuA ycayr no JocTaBke MOXKET ObiTb 3aKJO4YEeH B BUAE
AOroBopa, 3aKJ/IYEHHOro B BUAE OTAE/IbHOrO AOKYMEHTa MAM OPOpPMAEH B NopAKe,
yKasaHHOM B n. 4.1. HacTtoAawwmx lpasun. NMucbMeHHbIM loroBopom mexay CTOpoHamM,
3aK/IDYEHHOM B BMAE OTAE/IbHOMO [AOKYMEHTa, MOryT OblTb M3MEHEHbl MOJIOXKEHMA
HacToAwero Pasgena 4 HacToAwmx MNpasun.

4.1.

OdopmnenHune 3akasa

4.1.1.0cdopmnenre 3asaBkM MM odopMieHue 3afABKM C BbI3OBOM Kypbepa
BO3MOXHO NyTeM:

obpalleHus B 6amkanwumn Odbuc Ikcnpecc Touka Py B Yacbl ero pa6oTbi;
ocopmieHMA 3afBKM Ha caMTe WWWw.express.ru B paszene «Bbi3oB Kypbepa»;
o6palyeHus no TenedoHam, pasMELLEHHbIM Ha CamTe;

oTnpaBneHna 3aABKM B JINYHOM KabuHeTe.

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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4.1.2.Mpu opopmaeHnn nucbMeHHoM 3asBKM, 3asBKa odopmaseTca no gpopme,
cornacHo lMpunoxenuto Ne6 K HacToAwmMm lMpasunam. Mpn obopmneHnn 3asaBku
B HEM ZJO/IKHbI 6bITb 3aMo/IHEHbI BCe rpadbl, 0603HAYEHHbIE KaK 06A3aTe/IbHbIE K
3anoJIHEHUIO, B TOM YMUCne KaTteropma u Bua OTnpasiieHUs.

4.1.3.TMpn pasmeweHnn 3asBkm B Oduce IKcnpecc Toyka Py wmam no
TenedoHy, BO3MOXHOCTb MCMOJHEHMA 3aABKM (B TOM YMC/I€, BO3MOXHOCTb
MCNOSIHEHUA 3asABKM OTHOCUTE/IbHO Xpynkoro, KpynHorabapuTtHoro
OTnpaBneHUs) M YTOYHEHWE €e YC/I0BMM MOATBEPXKAAETCA NpeAcTaBUTENIEM
3kcnpecc TouKa Py. lNpu pa3melleHmu 3asBKM Ha CamTe WWW.EXPress.ru, B TOM
yncae B JIMMHOM KabMHeTe, BO3MOXKHOCTb UCMOJIHEHUA 3afABKU U YTOYHEHUE ee
YC/IOBUM  MOATBEPXKAAETCA  3BOHKOM MM 3JIEKTPOHHBIM  COOBLLEHMEM
npeactasutensa dKcnpecc Touka Py. [pu odopmMneHun 3adaBKM B JIMHHOM
KabuHeTe, YCNOBMA, OKOH4YaTEe/IbHO COr/laCOBaHHble CTOPOHaMM, TaKXKe
AOCTYMHbI KAMEHTY B pasgene McTopma 3aKa3os.

4.1.4.KNUEeHT MOXeT aHHY/IMpoBaTh 3asABKY M (M/IM) BbI3OB Kypbepa He nosgHee,
4yeM 3a Yyac A0 Havana nepuvoga nNpuobITUA Kypbepa (NOAMYHKT 4.2.2. HaCTOAWMX
MpaBun). 3a 6onee no3gHee aHHy/AMpoBaHME 3asBKM U (MIM) Bbi30Ba Kypbepa
B3MMaeTca wrpad (pasagen 7 Hactoawmx Mpasun).

4.1.5./lio6ble M3MEHEHUA K 3asiBKE AOJ/IKHbl ObiTb caenaHbl KanMeHToM He no3gHee,

4.2.

Bble3ga Kypbepa u3 Oduca OTnpaBku. B cnyvae, ecm UM3MEHEHMs K 3asaBKe
BNIEKYT M3MEHEHMA CPOKA, LEHbl MM UHBIX CYLLECTBEHHbIX YCJIOBUM, DKCMpecc
Toyka Py noateBep)AaeT BO3MOXHOCTb OKasaHuMA ycayr no JloctaBke, B
nopsake, YykasaHHomM B n. 4.1.3. HactoAwmx [pasun. [lpn 3ToM
YyCTaHaB/IMBAIOTCA HOBbl€ CPOKWU [AOCTaBKM, KOTOPblE UCYMCNAIOTCA C MOMEHTA
cornacoBaHua CTOpOHamMK HOBbIX YCI0BUM JloCTaBKM.

4.1.6.0dopmneHna 3akasa npuv Haamumu otaenbHoro Jlorosopa € Jkcnpecc
Touka Py npoucxoauTb B nopAagke, yCTaHOBJAEHHOM TakUM /loroBOPOM.

Mpuem OTnpaBneHun gna JocTaBku
4.2.1.Kareropmu OTnpaBneHuH
Bce OtnpaBnenua gna scex BuAoB ycayr (n. 2.1) apnaintca O6bIKHOBEHHbIMM.

O6bikHOBeHHbIe(O) - OTnpaBneHWe, npuUHUMMaeMble 6e3  OUEeHKM
CTOMMOCTU BJIOKEHMS,

Bce KaTeropmm oTnpaB/ieHMIM MOTYT GbiTb OTMPAB/IEHbI C YBEAOM/IEHUEM O
poctaske (n. 2.3.5 HacToAwmx Mpasun).

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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AOKYMeHToo60opoTe, B TOM yucae B HaknagHon u B 3asBKe, MOryT 6biTb
MCNO/MIb30BaHbl YKasaHHble B HAaCTOAWEM MNOAMYHKTE COKpaleHHble
HaMMeHOBaHMA KaTeropmi OTnpaBaeHUN.

4.2.2.06wme ycnosusa npuema OTnpaBnieHus

OTnpaBnieHHe MoXeT 6bITb MO Bbibopy KnneHTa nepeaaHo ana [loctaBku B
Oduce Ikcnpecc Touka Py unam Kypbepy B MecTe HaxoxaeHua OTnpasutens.

Mpy npuemke OTnpaBAeHUA(MM) B MOMELLEHMM KnneHTa WMAM MHOro
OTnpasutens, c6op  OTnpaBNe€HWMM  MPOM3BOAMTCS  KYPbEPOM WM
(aBTOTpaAHCMOPTOM) B 3aBUCMMOCTHU OT 06beMa U Beca OTnpaBieHuA.

Kypbep 3kcnpecc Touka Py o06a3aH npuHATb OTnpaBieHve B ajgpece
OTtnpaBuTena (3a UCKAYeHUeM cbopa KpynHorabapuTHOro oTnpaB/ieHUA), ecau
OTnpaBuTenb ob6ecrneyvyeH 6GecrnpenaTCTBEHHbIM Npoxos (npoess) Kypbepa K
MecCTy AOCTaBKM; MHaYe AoCTaBKa OCyLlecTBAAeTCA A0 nNoabe3da UM Y 00BbEKTa,
NpenATCTBYIOLWEro NPoOXoAy Wau npoesay.

Mpy npuvemke OTNpaBieHUM  OMEpPaUMM  PYYHOTO  MEepeMELLEHMS
OTnpaBneHuMM OT MecTa MX TMPUEMKM K  aBTOMOOWJIIO,  BKJIHOYas
NorpysKy/pasrpy3Ky, OCYLIECTBJIATCA Kypbepom 3JKcnpecc TouKa Py, ecau
BEC HeAeNMMbIX MecT OTnpaBieHW He npeBbiwaeT 32 Kr, U 06LMIM BeC BCEX
OTtnpaBneHut He npesbiwaetr 100 kr. B cnyyae, ecam Bec OTnpaBAeHUM
npeBblllaeT yKa3aHHble B HACTOALWEM MyHKTE MapaMeTpbl, YKa3aHHble onepaumm
py4YHoro nepemeuieHns OTnpaBieHUA OCYLLECTBAAIOTCA KYPbEPOM TONIbKO, €C/n
3/jaHMe OCHaLLeHO AMdTaMK MU MHBIMU NOABEMHbIMU MEXaHU3MaMM.

KpynHorabapuTHoe OTNpaB/ieHMe MpUHMMAETCA Yy noAbesda, ecau
KnveHToM He 3aKasaHa JonoJsiHuMTenbHas ycayra «[Morpyska-pasrpyska
KpynHora6apuTHOro otnpas/ieH1MI».

Mpu nepegade OTtnpaBneHnsa B Oduce dkcnpecc To4yka Py, paboTHMKM
JKcnpecc Touka Py npou3BoAAT KOHTPOJIbHble OOMEpbl WM B3BELUMBAHMSA
OTnpaB/iieHus, OKasbiBalT cogencTeme OTnpaBuTesNo B ynakoBke OTnpas/ieHMs
U 3anosiHeHun HaknagHoM.

Mpn nepepaye OTnpaBneHUA Kypbepy B MeCTe  HaxoXAeHuA
Otnpasutensa, Kypbep npubbiBaeT gna cé6opa OtnpaBneHua (B TOM YMUC/e MNpu
NMOBTOPHOM BbI30BE) B MECTO HaxoxAeHus OTnpaBMUTENA B A€Hb U BPEMEHHOM
nepuvoa (He MeHee TPEX YacoB), CornacoBaHHble C KniMeHToMm.

Mpu nepepgaye OTNpaBNEHUS Kypbepy B  MeCTe  HAXOXAEHMS
OtnpasuTens, OTnpaBieHUe AOKHO 6biTb NMOArOTOB/IEHO K NpMesay Kypbepa.
Mpu aToM, ecam y OTnpaBuTensa ectb HaknagHble M HEO6XOAMMbIE YNAKOBOYHbIE
MaTepuasibl, B TOM 4YMC/ie YMaKOBOYHble MaTepuasibl DKcrpecc Touka Py,

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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OtnpaBuTtenb 06A3aH MCNONHMTbL MNOANYHKTbl 4.2.4 1 4.3.1 lpasun. Ecoan y
OtnpaBuTtena Het HaknagHbIX M yNnakoOBOYHbIX MaTtepuasioB, UX npegocraBaset
Kypbep, €eCcnauM npocbba O npeaocTaB/IEHMM  YNAKOBOYHbIX MaTepuasioB
cogepxanacb B 3asaBKe KnuneHTa.

Kypbep oxugaet npuem OtnpaBneHua He 6onee 15 MUHYT. OxugaHue
cBbllwe 15 MMHYT M A0 4Yaca onslaumBaeTca oTaenbHo B pasmepe 300 pybnen (.
7.2.3 MpaBun) 3a KaxAaple 15 MMHYT. [OBTOPHbIM BbI30B Kypbepa MO JIOXKHOMY
BbI30OBY MJIM aHHYJIMPOBAHHOMY 3aKa3y OTHOCUTCA K AOMOJIHUTEJIbHbIM YCayram
(n. 2.3 Mpaeun), KoTopas oOKasblBaeTcA IJKcnpecc Toyka Py To/bKO npu
yCNnoBuM onnaTbl wWrpada.

Bce OrtnpaBneHua, npuHMMaemble  OAHOBPEMEHHO OT  OZHOro
OTnpaBuTensa u agpecoBaHHble OfHOMY [lonyyatenio, ecin B MUX CocTaBe HeT
Hera6apuTtHbiX, XpYMKux OTNpaB/iEHMM, NpPUHUMaOTCA no HaknagHoM no
KonnyectBy MecT. Kaxkpgoe HerabaputHoe w Xpynkoe  OTnpaBJ/ieHUE
NPMHUMAKOTCA No oTAenbHoM HaknagHon. OAmH 3K3eMnAp HaKNagHOM ocTaeTcs
y Otnpasutens.

MomeHTOM nepegaun OTnpaB/ieHUA  CYMTaAeTCA AeHb  nepejayu
OtnpaBnenus ot OtnpaButens K 3IKcnpecc Touka Py, oTpakeHHbiM B
HaknagHoM.

4.2.3.YcnoBus npMema otaeibHbiX BUA0B OTnpaBaeHUN

Mpu npueme K oTnpaBke XpynKMX OTMPaBJIEHMIM CNELUANUCTbl DKCNpecc
TouKa Py ocyLlecTBAsIOT caefylolme MeEPONpUATHA:

. BU3Yya/ibHbIA OCMOTP XPYMKOro OTNpPaBiE€HMA, NMPOTOKOMPOBaHUE

BCEX BMAMMbIX AedEKTOB (LapanuHbl, CKOJ/bl, TPELMHbI) B MPUCYTCTBUM

Otnpasutens;

. KauyeCcTBeHHas YMaKoBKa rpy3a C MCMOJ/Ib30BAaHMEM CheLMabHbIX

MaTepu1asioB 1 NPUCMIOCOGNEHUI;

. NMPOCTaBNEHME CMNELMabHOM OTMETKM O XPYMKOCTU Trpys3a Ha

KaXKJOM OTMNpaBNEHMM (HAaKNeMKa "XpynKko'), NMpuv Ha/IMuMM KOTOPOM Ha

BCEX COPTMPOBOYHbIX Y3/71aX TPaHCMOPTMPOBKA rpy3a OCYLIECTBAAETCA C

YCU/IEHHOM OCTOPOXHOCTbIO, - JIOMOJIHUTE/IbHBIM KpEeneX rpys3a npu

nepeBo3Ke.

4.2.4.3anonHeHue HaknagHom

HaknagHas 3anosiHsetca OTnpaBuTENIeM COGCTBEHHOPYYHO. COTPYAHWMKM
M Kypbepbl dKcripecc Touyka Py He BnpaBe 3ano/IHATb HaKMafHble OT MUMEHM
OTnpaBuTeNs, 3a MCKAKOYEHMEM (U3MYECKOM HEBO3MOXKHOCTM OTnpaBuTeNS
3ano/IHMTb HakNaZHyo M OTCYTCTBUE COMPOBOXKAAIOLMX OTNPABUTENS NNL,.

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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B cayyae 3anosiHeHMsA HaKAaLHOM COTPYAHMKOB MM Kypbepom 3Kcnpecc Touka
Py 06 3ToM Jenaetca 3anmMcb B HaknagHoM C  yKasaHMEM MNPUYMH,
npenaTtcTeyowmx OTNpaBUTEN0 COBCTBEHHOPYYHO 0DOPMUTL HaKMALHYIO.

MpaBuna 3anosHeHnsa HaknagHoM 3Kcnpecc TouKka Py npeactaBsieHbl B
MpunoxkeHmm Ne7 K HacToAwmM lMpasmniam.

Bce nona HaknagHoM 3amnonHalTCs nevatHbiMM  ByKBamu. NS
MexayHapoaHoM AocTaBKM BCe rpadbl HakiagHOM 3ano/IHAIOTCA Ha aHTIMMCKOM
A3blKe. YKa3zaHWe HoMepa TenedoHa Otnpasutens u Monyyatensa ob6sa3atencHo.

OTnpaBuTENb HECeT OTBETCTBEHHOCTb 3a MNOJIHOTY, AOCTOBEPHOCTb M
TOYHOCTb MHGOPMALMM, YKa3aHHOW B HaknagHoM.

4.2.5.MpoBepKa Beca U paamepa OTnpassieHUA

Jkcnpecc Touka Py nocne goctaBku OTnpaBieHMsA(MIM) HAa CBOM CKiaj
BrpaBe MpoBeCTU KOHTPOJIbHblEe B3BelMBaHMA OTnpaBaeHUA U (MIU) U3MEPEHUA
oobeMHoro Beca OrtnpaBneHua. B cnyyae BbiABNEHMA HECOOTBETCTBMA
aKTMyeckoro Beca MAM obbeMHoro Beca OTnpaBieHMA, MNOAYYEHHbIM MO
pe3y/ibTaTaM KOHTPOJIbHOrO B3BELUMBAHMSA, JaHHbIM, YKa3aHHbIM B HaknaaHoM,
AaHHble 0 Bece (06bEMHOM Bece) noJlydeHHble Jkcnpecc Touka Py cuuTtatorcs
BepHbIMMU. Kpome Toro, COTpyaHMKOM IJKcnpecc Tovka Py B HaknagHyro
BHOCATCA JaHHble 0 Bece/06beMHOM Bece (60JiblIMIA M3 BECOB) B Mone
KOHTPOJ/IbHbIM BecC. PacxoxaeHuMe B [JAaHHbIX O Bece OTNpaB/iEHUs He
npuocTaHaB/IMBaeT OKasaHMA Ycayr no JgoctaBke Takoro OtnpaBneHus.
BosHarpaxaeHue Jkcnipecc Touyka Py paccuMTbiBaeTcs MCXoAs M3 AaHHbIX O
Bece, NoJly4yeHHbIX JKcnpecc Touyka Py.

4.2.6.MNoHATHEe 06beMHOoro Beca

O6blYHO pacyeT CTOMMOCTM JocTaBkM OTnpaB/ieHMA NPOM3BOAMTCA MO
usnyeckoMy Becy. OpHako HeKkoTopble OTnpaB/EHMA MMET HeBGOJbLLION
pu3nyeckmit Bec, HO NMpu 3TOM 6onbluoM 06beM. B 3Tom cnyyae Tapud 3a
nepeBo3Ky OyaeT onpeaenAtbCA He no @U3M4YecKoMy Becy, a Mo TakK
Ha3biBaeMoMy O6bemHoMy Becy (OB).

B cooTBETCTBUM C METPMYECKMM CTAaHZAPTOM MeayHapoAHOM accoumaumm
BO3AYLIHOrO  TpaHCMnopTa, O06beMHbiM Bec OTnpaB/eHMM  onpeaenseTcs
cneayowmm obpasom:

— AN NPSIMOYTO0JIbHOM KOPOGKM:

Hesckwmia np., 4. 30, od. 1.1, Cankr-Netepbypr, Poccus
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OB=(XxYxZ)/5000
X - AnvHa, Y - BbicoTa , Z - WUMpUHHA

—  ANA KOPOG6OK LUAMHAPUYECKOM DOPMbI (PYJIOH):

OB=(r2x3.14xh)/5000
r - paguyc ,h - BbicoTa.

AN KOPoOoK B hopme npu3mbl (Tyoyc):

Hesckwmia np., 4. 30

OB=(2 pavHbl x BbicOTy 1 % BbicoTy 2)/5000
Un

OB = (Stpeyr x h)/5000;

h - Bbicotal, Sqpeyr - MOWAAb
TpeyrosibHMKa, Jiexalwero B OCHOBaHWM
Tybyca, paccumtbiBaetca no dopmyne
epoHa.
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Tpeb6oBaHMa K OTNpaBaAE€HUIO
4.3.1.YnaxkoBKa

Bce OTnpaBnieHUA A0/KHbI ObiTb NOArOTOBJIEHBI K OTNPaBKe.

B cnyvae npuema OTnpaBneHuAa K oTnpaBke B opuce Ikcnpecc TouKa
Py, KoMnaHuA npefoctaBiseT noAXOoAAWY (UPMEHHYIO YNakoBKY B
COOTBETCTBMM C HACTOAWMM MOAMYHKTOM. OTnpaBneHWe ynakoBblBAETCA M
3aneyarbiBaeTCA B NPUCYTCTBMU COTPYAHMKA JKkcnpecc TouKa Py.

B cnyvyae npuvema OtnpaBnieHMe KypbepoM B MeCTe HaxoXAeHusA
OTtnpasutena OtnpasuTenb ynakosbiBaeT OTnpaB/ieHME CAMOCTOATENIbHO (33
UCKNOYEHMEM XPYMKWUX OTNPaB/EHUM) B COGCTBEHHYIO YMAKOBKY M HeceT
OTBETCTBEHHOCTb 32 COOTBETCTBME XapaKTepa YNaKOBKM XapaKTepy BJIOKEHMA U
Crocoby TPaHCMOPTMPOBKM, YTOObI MCK/IIOYUTb BO3MOXHbIE MOBPEXAEHMA.
YnaKkoBKa A0/IKHA MCKJIl0YaTb BO3MOXHOCTb AOCTYNa K BJIOXeHUto. Kypbep no
npocb6e OTnpaBuTena Jo/KeH npeaoctaBuTb OTnpaBUTENO  (PUPMEHHYIO
YNaKOBKY B BMAe OyMaXHOro uaM nNAacTMKOBOro KoHBepTa. B cnyvae
Heo06X0AMMOCTU NpPeAoCTaBUTb MHOM BMA YMNakoBKWM, KnmeHT (OTnpaBuTENb)
AO/DKHbI  CooOWMTb 06 3ToM B 3asaBke. OTnpaBneHMe 3anevaTtbiBaeTcs B
NPUCYTCTBUM Kypbepa, C LUeJibl0 peanus3aumm npasa JocMmoTpa (n.4.3.2.
HacToAwwmx lMNpasun).

YnakoBka  Xpynkux  OTMpaB/iEHMM  NPOM3BOAMTCS B MNOPSAKE,
npeaycMOTPEHHOM . 4.2.3. HacToAwmx pasui.

Ecan Tpeb6oBaHuA K ynakoBke OTnpaBuTeNneM He CO6a0AEHbI, 6O
YyNaKoOBKa COAEPXMT MNOBPEXAEHUA, MOMATOCTM, MECTa BCKPbITMA M T.M., HO
OTnpaBuTENb HacTaMBaeT Ha npueme OTnpaBaeHMA, 06 3TOM JenaeTca OTMeTKa
B HaknagHo nog pocnmcb OtnpaBuTtens, nocse yero OTnpaBuTENlb HE BrpaBe
npeabaABAATb  MpeTeH3nn o  nosBpexaeHmn  OTnpaBneHMAa  (BJIOXKMMOro
OTnpaBneHua) Man HeCaHKLUMOHMPOBAHHOIO AOCTYNa K HEMY.

JKcnpecc Toyka Py 6ecnnatHO npegocTaBaseT caeayowme BUAbl YNaKOBKU:

v ByMarkHble KOHBEPTbI pasMepoMm - 340Mm * 265MM (ans OTnpaBiieHMH
BECOM A0 1 Kr.) ¢ uHOUBUOYA/IbHbIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IAOHVIO B8
nose” Ne ynakosKku");

v MnacTUKOBbIE NaKeTbl pa3sMepoMm - 460MM * 320mMm (ana OTnpaBaeHUM
BECOM A0 5 Kr) ¢ uHouBuUOya/IbHbIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IAOHVIO 8
nose” Ne ynakosKku");

v MewwkKun, N1oM6bl (BMMCbIBAETCA B HaKMaAHYH0 B nosie” Ne ynakoBku").

v CTpeTy nneHka.

v KapTOHHblE KOPOBKU (TPEXC/IOMHBIM FODPOKAPTOH BbICOKOM MPOYHOCTH
ANA YNaKOBKM MPy30B M NMeYaTHbIX MaTepUasioB), pasMepamu:

500MM * 470MM * 310MM
380MM * 210MM * 175MM
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220MM * 140mMm * 100MM

Bca dmpMeHHasa ynakoBKa, yYKasaHHasa Bbllle, 3@ MCKJIDYEHMEM YNAKOBKM
B Ny3blpyaTyl0 MNJEHKY M NpeAoCTaB/EHME  CBEPXMPOYHbIX  KAPTOHHbIX
roppokopoboB C pyykamm W  3alWMTHBIMM MJIOMG6aMM, NpeaoCcTaB/AETCS
6ecniaTHo.

4.3.2.paBo gocMmoTpa

YNO/IHOMOYEHHbIM COTPYAHMK JKcnpecc To4vka Py umeeTr npaBo B
npucytcteum OTnpaBuTENA AOCMOTpETb Nt0b6oe OTnpaBaeHWe, MpUHUMAeMoe K
OTNpaBKe, Ha npeaMeT COOTBETCTBMA BJIOXKEHMA onucaHuio OTnpaB/ieHMA, a
Tak)Ke Ha Hanmume B OTnpaB/ieHMM 3anpeLleHHbIX K nepechbisike npeameToB (M.
4.3.4.Mpaeun). [JocmoTp OTNpaB/eHMA MPU  HAMYMM  OMMUCU  COZEPHKMMOro
OTtnpaBneHua ocywecTBAsSEeTCA B 06a3aTe/IbHOM NopsAaKe.

BckpbiTe ocyuwecTtBnsetca camum  OtnpaButeneM Mo  TpeboBaHMIO
coTpygHMka 3Jkcnpecc Touka Py. JlocMoTp ocywecTBnfaeTca B MNPUCYTCTBUM
Otnpasutens.

Mpn Heo0bX0aMMOCTM COTPYAHUK DKcnpecc To4vKa Py MoxkeT notpeboBaTtb
oT OTnpaBuTensa A[OMNOJHUTE/IbHbIE [AOKYMEHTbl, cojepKawme MHPOopMauMio o
XapakTepe cogepxunmoro OTnpaBneHus: ceptTUdUKaTbl, JIMLEH3MM, rapaHTUMHbIE
nucbma.

Mocne pocmotpa OtnpaBneHwe ynakosbiBaeTcA OtTnpaBuTenem 7
NPUHMMAETCA K OTMpaBKe TOJIbKO B yNakOBaHHOM BUJeE.

Ana npepoTeBpaleHMA HegOCTOBEPHOro AeKNapuMpoBaHMA M HapyLleHMA
TAMOXEHHOro 3aKoHoZaTeNbCTBa, COTPYAHUK OTAE/1a TAMOXEHHOI0 KOHTPOAA UIn
aBManepeBo3vYMKa MMeeT npaBO AOCTyna M CBEPKM 3aABNEHHbIX JaHHbIX O
COAEPXKUMOM NpU MexayHapoAHbIX AocTaBKkax M JocTaBkax no ctpaHam CHIM u
bantnu, B nopagke, npeayCMOTPEHHOM COOTBETCTBYIOLIMM 3aKOHOAATE/IbCTBOM.

4.3.3.be3onacHocTb

/lna  NOBbILEHUS COXPAHHOCTM OTMpaBAeHUM IKcnpecc Touka Py
MCNONb3yeT AOMNOJIHUTE/IbHbIE Mepbl 3awmTbl. Bce ynakoBOYHble Martepuansi
MMEIOT YHUKAJIbHbIM HOMEpP, KOTopbiM OTnpaBuTeNt0 HEO6XOAMMO BHECTM B MoJsie
"Homep ynakoBku" B HaknagHoW. CBepKa COOTBETCTBMA KOJIOB Ha YMaKOBKE M
HaknagHoM nNpoBOAMTCA COTPYAHMKAMM HA KaXAOM 3Tane  C/el0BaHUS
OTMNPaB/IEHUS, YTO TMO3BO/AET MOJIHOCTBIO MCKJIHOUYUTL HECAHKLMOHMPOBAHHOM
YMaKoBKM OTNPABJIEHUM M 06ECNEUYNTb COXPAHHOCTb BJIOXKEHUM.

4.3.4.0TnpaBneHUA, 3anpelyaemMble K nepecblsike

B OtnpaBneHusx, nepecbinaemMbix B npegenax Poccuimckon Pepepaumm, Ha
OCHOBaHMM HacToALWMX MpaBua 3anpeLleHbl K NepecbliKe:
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1) orHecTpenbHoe, CUrHajJbHOe, MHEBMATMYEeCKOe, ra30BOe OpYyXue,
6oenpunachl, xonogHoe opyxue (BKMOYan MeTaTesIbHoE),
3/IEKTPOLLIOKOBbIE YCTPOMCTBA M MCKPOBbIE Pa3pAAHMKM, A TaKXKe OCHOBHbIE
YaCTU OrHECTPEeJIbHOIrO OpPYXMA;

2) HapKOTMYECKMe CpeAcTBa, MCUXOTPOMHblE, CUJIbHOAEMCTBYOLME,
paguoaKTUBHbIE, B3pblBYaTble, A00BUTBIE, efKkue,
NlerkoBocnaaMeHsaLWnecs 1 pyrme onacHbole BeLecTsa;

3) Af0BUTBIE XXUBOTHbIE U PaCTEHUSA;

4) [eHexHble 3HakM Poccumckon Pepepauym M MHOCTpaHHAA BajtoTa (3a
MCK/IIOYEHMEM  NepecbliaeMbiX  LleHTpanbHbiM  6aHKOM  PoccuicKoM
degepaumn U ero ydpexxaeHMAMN);

5) ckoponopTAwMeca NpoAyKTbl MMTaHUSA;

6) npeameTbl M BelecTBa, KOTOPble MO CBOEMY XapaKTepy M/IM YNaKoBKe
MOryT NpeACTaBAATb OMNACHOCTb ANA PaGOTHUMKOB, 3arpsA3HATb MM NOPTUTL
(noBpexkaaTb) gpyrme KypbepcKuMe oTnpaBsieHMAa 1 060pyAOBaHUE.

7) OnacHble MaTepuasbl (ra3oBble 6aNN0Hbl, paCTBOPUTENMU U T.1.).

8) LBeTHble MeTannbl, U3AE/IUA U3 HUX;

9) JparoueHHble U noayaparoueHHble KaMHU, U34e/IMA U3 HUX;

10) Npax;

11) U3penusa n3 ctekna u dapdopa 6e3 cneupanbHOM YNAKOBKM;

12) Xya0KeCTBEHHbIe LLEHHOCTU, KapTUHbI, MKOHbI, aHTMKBapMmar.

B OtnpaBneHusax, nepecbinaembix no Ttepputopun CHI M 3a pyb6ex, Ha
OCHOBaHMM HactoAwmx [lpaBMn M TaMOXEHHOro 3aKoHogatesnbcTBa PO
3anpelueHbl K nepecbike:

1) baTtapenku, aKKyMyasTopbl, 6J10KM NUTAHKA.

2) BupeokacceTbl Betacam.

3) leorpaduyeckme KapTbl, YepTeXKMu, crneumdpuKaumm, CXembl MOHTaXKa

060pyA0BaHUA; HaBUIaLMOHHbIE KapTbl.

4) [leHe)Hble 3HAaKM M MX IKBMBANIEHTbl  (KpeauTHble  KapThl,

HenoraweHHble 4YeKu, cbeperaTesibHble KHUXKWU, aBuMa U X/J o6unetbl C

OTKPbITOM AaTOM), a TAKXKE aKLUMM NPEANPUATUM, aKLUM3HbIE MAPKU U T.1.

5) /AparoueHHble 1 noayaparoueHHble KaMHU, U34e/IMA U3 HUX.

6) /paroueHHble MeTal/ibl U U3[EeIUA UX CoLepKallume.

7) JXMBOTHbIE U UX LUKYPbI.

8) MuBble pacTeHUA U NX ceMeHa.

9) W3penua u3 HeobpaboTaHHOro AepeBsa.

10) MHdEKUMOHHbIE M Br1oNorMyeckme obpasubl.

11) KHnrn, msganHble go 1961 r., sHUMKAONEAMU U C/oBapu, U34aHHbIE B

CCCP 1 PO.

12) KoMnakT-AMCKM C 3anucCblo MPOrpamMMHOro obecnevyeHuvs M 6asamu

[AaHHbIX.

13) KoMnbtoTepbl, OprTexHMKa 1 MX KOMNJIEKTYOLWME; NaaTol.

14) KocMeTnKa 1 napdromepusa

15) J/InyHOE MMYLLECTBO M HECOMPOBOXKAAEMbIM Barax.
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16) /lloboe opykue(BKAOHAA MeTaTesIbHOE) M MX 4YacTu, boenpunachl,
3/IEKTPOLLIOKOBbIE YCTPOMCTBA U UCKPOBbIE Pa3pAAHUKM.

17) MegmMKkaMeHTbl U MeAUUMHCKME TOBapbl.

18) HapKoTuMyecKue, NCUXOTPOMHbIE, CUAbHOAEMCTBYIOLLME BELLECTBA.

19) OnacHble  maTtepuanbl  (OTXOA4bl  XMMMYECKOro  NpOM3BOACTBA,
NIErKoBOCMN/IAMEHSAIOLWMECA, FOpIOYME, ra3oBble 6an/ioHbl, pacTBOpUTENN U
T.4.), PAAMOaKTUBHbIE, B3pbIiBYaTble, €IKME M ApYrue onacHble BellecTsa.
20) MacnopTa 1 MHble AOKYMEHTbI, MOATBEPXKAAIOWME JIMYHOCTb; TPYAOBbIE
KHUXKW; BOEHHblEe GUNETHI.

21) NopHorpaduryeckme matepmanbl.

22) MNpax.

23) MpoAyKTbl MUTaHMA, HANUTKMU.

24) Tabak 1 TabayHble n3aenms.

25) TenedoHbl, Yacbl, pas/IMyHbIe MEXAHU3MbI.

26) XyJOXXeCTBEHHblIE  UEHHOCTM  (KapTWHbl,  MKOHbI,  aHTMKBapwuar,
npeaMeTbl AeKOPaTUBHO-MPUKIALHOIO TBOPYECTBA).

27) O6pasubl NpOAYKTOB NUTaHMA, HAMMUTKOB.

K nepecbinke 3anpelyeHbl Tak)Ke Nbble WHble npeameTbl (BewecTsBa M
np.), NEepecblJika KOTOPbIX 3amnpelleHa AEeMCTBYIOLWMM 3aKOHOAATEeNbCTBOM PO,
3aKOHOZATENIbCTBO  CTpaHbl  [onyyatens, MeXAyHapOAHbIMM  AOrOBOpPaMM.
HekoTopble M3 nNpeaMeToB, BXOAALWME B YMCAO 3arpelleHHbIX, MpUMHMMAlOTCA K
nepeBo3Ke MNpU HaIMYMM paspeLuMTesIbHbIX AOKYMEHTOB, HO JOCTaBKa MOXKeT
6bITb OCYLLECTB/IEHA HE BO BCE CTPaHbl.

Jkcnpecc Touyka Py ocTaBniseT 3a co60M NpaBoO OTKasaTb B Mepecblike
BJIOXXMMOTO XOTb M HE YKa3aHHOro B HACTOAWEM MOANyHKTe, OAHaKo, Mo
XapaKTepy rpysa HEBO3MOXKHOE K nepechbisike M36paHHbIM CNoCco60B, B M36paHHOM
ynakoBKke U (M1M) B M3OpaHHOM HanpaBaeHWU. MHDOpMaLM0 O BO3MOXKHOCTM
nepecbiikKn OTNpaBAEHUA HEOGXOANMMO YTOUYHUTL NpU pa3MeLLeHMM 3aKasa.

5. OIJIATA YCAYr

5.1. B cnyvae, ecam ¢ KNMEHTOM He 3aK/0YeH oTAeNbHbIM [oroBop OKasaHWs YCyru
no AOCTaBKe, onsiata ycayr (B TOM YM1cie, JONOJIHUTE/IbHbBIX YC/Yr) OCYLeCTBAAETCA B
py6nsx no Tapudam, nNpeacTaBNeHHbIM Ha CanMTe WWW.eXpress.ru B pasgene
«Tapudbl» Ha MOMEHT COCTaBJIEHUS OKOHYATE/IbHOMO COr/JIACOBaHMA YCJ/IOBUM 3asBKM
(n. 4.1.3. HacToawwmx lMpasun).

Ana mexayHapoaHbix OtnpasneHui n OTtnpaeneHud B cTpaHbl CHI u bantuu,
noanexawmx MWHAMBUAYA/IbHOMY TaMOXEHHOMY OdOpMIeHMI0, TpebyeTca pacyet
cneumansHoro Tapuda. B nobom ciydae, KameHT 6epeT Ha cebsa oniaTy TaMOXKEHHbIX
MOW/MH, HEOo6XOAUMbIX C6OpPOB, HaNOroB M T.M. MNNaTeXeW, CBA3aHHbIX C
MexayHapoaHoM aocTaBkoM U JocTaBkoM B cTpaHbl CHI 1 Bantuu.

KnnenTtbl (OTnpaBuTe/Ib), C KOTOPbIMU HE 3aK/Il04MEH OTAE/IbHbIM A0roBOp, BripaBe
onaaTMTb YCAYry NO AOCTaBKEe TOJIbKO Ha/lMyHbIM pacyeToM. 06 onnate Ycnyru no
[l0CTaBKe genaetca oTMeTKa B HakniaaHoM.
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Onnata (B TOM 4MCne AOMNONHUTE/IbHBIX YCAYr) MPUHUMAETCA TOJIbKO B popme
npegonnartbl. HeonnayeHHble OTnpaBneHua K JocTtaBke He npuHMMaroTcA. OnnaTa
ycayr Monyyatenem npu BpydeHun OTnpaBieHus HEBO3MOXHa. HacTtoawmi a63ay He
NpUMEHAETCA, ec/iM K JlocTaBKe B YCTAHOBJIEHHOM HacToAwMMM [paBunamu nopagke,
NPUHATO OTMNPaBJ/IEHME C HAJIOXKEHHbIM MJIATEXKOM.

B chyyae npuema K otnpaBke OTnpaB/ieHMA C Ha/IOXKEHHbIM MNAATEXOM, Korga
BO3MOXHOCTb npuema Takoro OTnpaB/ieHMA npeaycMoTpeHa HactoAwmmu lNpasmaamm
unn JoroBopom, KnueHT n OTnpaBuTE/Ib HECYT CYOCMAMAPHYH OTBETCTBEHHOCTb 3a
onnarty AOCTaBKM, B TOM 4YMCae, B C/lydae HEO6XOAMMOCTM AonjaTbl 3a U3MEHEHUE
YC/I0BMI 3asiIBKM, BeCa OTMNPaB/IEHMA M APYrMX 06CTOATENbCTB, a TaKXKe Cy6CcMAaMapHO
OTBEYalT N0 MepamM OTBETCTBEHHOCTU, NpeAyCMOTPEHHbIM HacToAWwMMMK [MpaBuiamm
a1 [1oroBopom.

Ecan  3aKasuMk onsauvBaeT 3aKa3, He ABAAACb HM  OTNpaBUTENIEM, HMU
nonyvatenem, cCybcuavapHyl0 OTBETCTBEHHOCTb MO MJATeXHbIM 06s3aTe/IbCTBaM
3aKkasyMka HecyT oTnpaBMTesib M MoJiydaTeslb. 3aKa3yMK HeceT OTBETCTBEHHOCTb 3a
BbINOJIHEHME CBOMX 006A3aTeNIbCTB MO OnJjate AOCTaBKM OTMNpPaB/IeHUA, B TOM 4ucCie
[IOCTAB/IEHHOIO HAa YC/IOBMAX OMJaThbl MOJlydaTeNleM, €C/IM MoCAeAHMM OTKasblBaeTCs
onJIaTUTb AOCTaBKY JAHHOIO OTMpaB/IEHUA.

B cnyyae, ecnm B pesynbtate NpoBepKu Beca U pasmepa OTnpasneHua (n. 4.2.5.

HacToAwwmx lNpaBun) BbiABMAACb HEOOXOAMMOCTb Aonnathbl 3a JoctaBky OTnpaBneHus,
Takaa Jonsata JOJ/iKHA ObiTb MNpoM3BeAeHa Hesamea/IMTeNIbHO Mocae NoJlyvYeHuA
KnueHtomM coobuwenna o gonnate. Jo nonyveHua gonnatbl JoctaBka OTnpaBaeHusA
npuoCTaHaB/IMBaeTCA.
5.2. Ecam ¢ KnMeHToM 3aK/iloveH OTAeNIbHbIM NUCbMEHHbIM [loroBop OKasaHuA Ycayr
no JocTtaBk4, onnata Yycayr ocywecrtsnsetca no Tapudam M B nopsake,
YCTAHOBJ/IEHHbIM TaKMM AOrOBOPOM. B ciyyae nameHeHusa TapudoB, nopAagKa U CPOKOB
onnarbl, KAMEHTbI, paboTatowme ¢ IKkcnpecc Touka Py no gorosopy, MHDOpMUPYLOTCA
3a 14 paboumx AHEM [0 Havana AEMCTBMA HOBbIX MpaBMA NyTEM OTNpaBAEHUSA
YBEAOMJ/IEHMA HA aZpec 3JIEKTPOHHOM MOYTbl, YKa3aHHbIM B TaKOM JOroBope, MM
pa3sMelLEHNEM OMOBELLEHUS Ha CaMTe WWW.EXPress.ru, ecam JoroBopom C KamMeHTom
He NpeayCMOTPEHO MHOe.

K/IMEHT, C KOTOpbIM 3aKJIOYEH OTAE/bHbIM NMUCbMEHHbLIM [loroBop OKasaHus Ycayr
no JocrtaBke, 06s3aH 3anpalmBaTb 3/IEKTPOHHble Bepcumn CyeTa Ha onnaty Ycayr no
JlocTaBKe, aKTa oOKasaHHbix ycnyr u OTtyeTta, nytem obpalweHua B Oyxrantepuio
JKkcnpecc Touyka Py no 3/1eKTpOHHOM nouyte WM no TenedoHy, yKasaHHOMY B
Jlorosope, ecau nepevyncsieHHble JOKYMEHTbI He OblsIM NOolyYeHbl B TeYeHMe nepBbIX 5-
TM paboyMx AHEM MNoC/ie OKOHYaHMA TEKyllero OTYETHOro nepuoja, U He BMpase
cCbllaTbCA B OOOCHOBaHME HeonsaTbl OKasaHHbIX Ycnyr no /JloctaBke Ha akT
HenpeaCcTaBAEHUA YKa3HbIX AOKYMEHTOB JKcnpecc ToyKa Py 6e3 Takoro 3anpoca.

Ecnv KnMeHT umeeT 3aZ0/1)KEHHOCTb MO onjiaTe B pamMKax JloroBopa Ha OKasaHMA
Ycnyr no [loctaBke, oKkasaHue Ycayr no JocTtaBkM No AOroBopy NpUOCTaHaB/IMBaeTCA M
ycayru no /JocTaBKe MOryT 6biTb OKasaHbl TONbKO 3a Ha/IMYHbIM pacyeT nyTem
odopmneHnsa 3asaBKKU B NopAaaKe, NpesyCMOTPEHHOM HacToAWwMMU [TpaBunamu.

6. OCYLLECTB/IEHWE AOCTABKM OTMNPABJEHUI
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6.1. Cpoku JlocTaBKM

CpokM pocTaBKM onpegenawTca m3bpaHHbiIM KiMeHToM PexXuMoM aocTaBKM
(Pasgen 2 HacToAwmx MNpaBua) U UCHUCNAIOTCA COOTBETCTBEHHO B Yacax MM B paboumx
AHAX. BO3MOXHOCTb JOCTABKM B BbIXOAHOW A€Hb COrlacoBblBaeTCA C DKcnpecc TouvkKa
Py B MOMeHT opopmieHnsa 3akasa.

Cpok pocTtaBKM wucumcnaetcA ¢ MomeHTa npuema Otnpasnenua (n. 4.2.2.
HacToAwmx lNpasun).

CpoK A0CTaBKM MOXET ObITb YBE/IMYEH B CBA3M C HEOGNAronpuATHbIMU MOrO4HbIMM
YC/IOBUSIMM, HEBNAronpuMATHOM [JOPOXKHOM OGCTAHOBKOM MO MyTM JOCTaBKMU, B
YaCTHOCTM, CBA3aHHbIMM C TMpPOBEAEHMEM B ropoje [JOCTaBKM OdUUMAJIbHBIX
MEPONpUATUIA, B NEPUOAbI NMMKOBOM 3arpyKeHHoCcTH JKkcnpecc To4Kka Py, cBa3aHHOM C
npasgHUKaMM, a TaKXKe B TeyeHue BCero aeKkabpa mecdAua. dKcnpecc Touka Py
06A3yeTcA pasMecTuTb MHMOPMALMIO 06 YBE/IMYEHMM CPOKOB JOCTAaBKM Ha camTe
WWW.express.ru, 1 (Mnam) yseagomutb KnmeHTta npu opopmieHnm 3akasa.

OtBeTcTBEHHOCTb 3JKcnpecc Toyka Py 3a HapyweHune Cpoka JOCTaBKM
BO3HMKaeT, ec/m /JloCcTaBKa 3aJeprkKMBAETCs Ha OAMH paboumid JeHb OT CPOKa,
yCTaHOBJIEHHOro PexxnMmom JlocTaBKu.

Cpoku JoctaBkn B cTpaHbl CHI M Bantuu, a TakKe CPOKM MEXAYHApOAHOM
[loCTaBKM He BKJIYAT BpeMA TaMOXXEHHOro OQOPMJIEHMA, a TakKXe MOryt ObiTb
nNpoA/iieHbl B CBA3M C MOroAHbIMU YCIOBUAMM, NPUPOLHBIMU KaTakAM3MamMu U MHbIMU
NOLOGHbIMM  0GCTOATE/NIbCTBAMM,  MPENATCTBYIOWMMMU  HOPMAJlbHOMY  ABMXKEHMIO
TpaHcnopTa.

CpoKM [OCTaBKM aBTOMATMYECKU MPOAJIEBAIOTCA B CBA3M C 0OCTOATENbCTBAMM,
yKa3zaHHbIMU B M. 6.2.4 - 6.2.7. HacToAwmX lNpasunn.

6.2. MNMopagok JocTtaBku

6.2.1. Jkcnpecc Touka Py o06a3yetrca pgoctaButb OTnpaBneHve B ajpec,
yKasaHHbIM B 3aaBKe KnueHTta u BpyumTb OTnpaBieHue Moayyatento ¢ noAnmcbio
mua, dakTMyecku, npunsslero OTnpasneHue, B HaknagHon o nosydeHmu. Mpu
3TOM BpyYeHWe oTnpaBieHui [onyyatenam -  IOPUAMYECKUM  JIMLAM,
NpoM3BOAUTCA IIOOOMY /MUY, HaxoAAlWeMycAa B agpece puanYecKoro auua c
yKaszaHnem OO 1 gonkHocTM. B uensax yaobCTBa AOCTABKM HOPUANYECKOMY JIULLY
B 3asaBke KaneHTa MoOXKeT ObiTb YKa3aHO KOHTAKTHOE /MU0, HO 3TO He BreyeT
06Aa3aTeNIbcTBO JKcnpecc To4yka Py BpyuMTb OTNpaB/eHUE TOIbKO AAaHHOMY MLy
Npu AOCTaBKe TaKoOW KaTeropmm OTnpaB/ieHus.

OTtka3 Monyyatens noATBEpPAUTb  CBOEM  MOAMMUCHIO  MOYYEHME
OTnpaBneHusi B HaknagHoM MM MHOM COMPOBOAMTENIbHOM AOKYMEHTe JKcnpecc
To4yka Py npupaBHMBaeTCcA K oTKa3y [lonyvatena ot noayyvyeHma OTnpaBaeHUA U
BJIeYeT COOTBETCTBYlOWME OTKasy nocneactsusa. 06 oTkase [lonyyatena ot
NPOCTaBJIEHMA MOANUCU B NOJYYEHMM AeNaeTcsi OTMETKA Kypbepa B HaknagHoM.

6.2.2. KnueHT 6epeT Ha cebsa 06A3aHHOCTb MO pas3bscCHeHWo [Mosyyatensm
nopaaKa Bpy4yeHus um OTNpaB/ieHMsA, B TOM UYMC/ie 06A3aHHOCTM MpeabABUTL B
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onpefenieHHbIX Cay4yasx [OKYMEHT, YAOCTOBEPSIOWMM JIMYHOCTb, M HeceT
OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb BPYYEHWSA, BbI3BAHHbIX, B YaCTHOCTMH,
HEBO3MOXHOCTbIO YCTAHOBMTb JIMYHOCTDL onyyartens.

6.2.3. Kypbep OJKkcnpecc Touyka Py o06a3aH Bpyuutb OTnpaBneHue
HenocpeacTBeHHO B agpece [lonyyatena (3a  MCKAIOYEHMEM  [JOCTaBKM
KpynHora6aputHoro oTnpaB/ieHns), ec/m Monyyatens obecneyeH
6ecnpensTCTBEHHbIM MNpoxos (Npoe3z) Kypbepa K MeCTy JOCTaBKM; MHaye
[OCTaBKa OCyLlecTB/AeTCA 40 nogbesja.

Mpu poctaBke OTnNpaBAeHUM  onepauum  PYyYyHOro  NepeMELLEHUA
OTnpaBneHMM  OT  aBTOMOBMNA A0 MeCTa MX  BPYYEHWA,  BKJOYadA
norpysKy/pasrpy3ky, OCyLeCcTBAATCA KypbepoM JKcnpecc Toyka Py, eciv Bec
HeaeMMbIX MecT OTnpaBneHMM He npeBblaeT 32 Kr, U o6lWMM BecC rpysa He
npesbiwaeT 100 Kr. B cnyyae, ecim Bec OTnpaBneHUM NpeEBbIWAET YKa3aHHbIE B
HaCcTOAWEM MYHKTE MapamMeTpbl, YyKa3aHHble onepaumu PyyvyHOro nepemeLleHums
OTnpaB/IEHMM OCYLLECTB/IAOTCA KYPbepPOM TOJNIbKO, €C/IM 34aHME OCHALLEHO
mdTaMn1 UAU UHBIMU NOLBEMHBIMU MEXaHU3MaMM.

KpynHorabaputHoe oOTnpaB/ieHMe [OCTaBAseTCA [0 noAabesda, ecau
KnMeHTOM He 3aKasaHa JonosHuTenbHaa ycayra «[lorpyska-pasrpyska
KpynHora6aputHoro otnpaBsieHMM». [losyyatenb BhpaBe B MPUCYTCTBMM
coTpyAHuKa IKcnpecc To4yka Py npoBepuTb KOMMNAEKTHOCTb ToBapa.

6.2.4. Kypbep 3kcnpecc Touyka Py npeaBapuTesibHO CO3BaHMBAETCA C
Monyyatenem ao goctaBku. Ecam ceasb ¢ Monyyatenem He 6biia yCTaHOB/EHA B
TeyeHne [HA [JocTaBkM, JloctaBka no TakoMy OTnpaB/ieHMI0 aBTOMaTUYECKMU
NEePEeHOCUTCS Ha ceayowmin pabouni aeHb. Kypbep npeanpuHMMAET MOMbITKM
[03BOHUTBCA M JocTaBuTb OTnpasneHue [llonyyatento B TeyeHue Tpex paboumx
JHEN.

6.2.5. IKcnpecc TouKa Py oba3yeTcs HesameaMTeNIbHO YBeAOMUTb KauneHTa,
KOTOpbIM _He sBnsetca [lonyyatenem, NOCPeACTBOM TenedOHHOM CBA3M U
ZEMCTBOBATb COMIaCHO YKasaHMAM KaMeHTa B cnefyrowmx ciyyasx:

a) €CJIN B TeYEHUE CPOKa, YKa3aHHOro B M. 6.2.4. HactoAwmx lNpasun

¢ MonyyateneM He yaanocb CBA3aTbCA M A0CTaBUTb OTnpaBaeHWe Nn6o

Monyyatenb OTKasascA OT AOCTaBKM O MOMEHTa rnpuesga Kypbepa no

TenedoHy;

6) npu oTcyTcTBUM [osiydaTena (C yY4EeTOM MOJIOKEHMM MyHKTA 6.2.1.

HacToAwmx lNpaBua) no agpecy, yKkasaHHOMY B 3adBKe, B TOM YMCe ero

BbIObITHM;

B) ec/m KnveHT yKasan B 3asiBKE HETOYHbIM, HEMPaBWJIbHBIM MM

HecyllecTByWMA aapec [Monyyatens npuv  YCloBUM, 4YTO Kypbep

JKkcnpecc To4yka Py He CMOr [03BOHMTbCA MO KOHTaKTHOMY TenedoHy

Monyyatens, ykasaHHoOMy B HaknaaHou;

r) npu oTKkase [llonyyatena npuHATb OTnpaBneHue (B TOM 4ucCie, B

BUAY  HEYZOB/IETBOPEHHOCTbIO  coAepXXMMbiM  OTMpaBneHua) UM

cnefoBaTb YCTAHOBJIEHHOM 3aKOHOAATE/IbCTBOM Mpoueaype npuema

OTtnpaBnenus.
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B cnyyae, ecnm cam KnueHt asnaetca lMonyyatenem, npu HacTynjaeHUM
COBbITMIM, YKa3aHHbIX B HACTOALIEM MYHKTE AEMCTBYET MYHKT 6.2.7. HACTOALMX
MpaBun.

6.2.6. KnMeHT 06A3aH He3amMea/IMTesIbHO AaTb MO CBOEMY BblGOPY OAHO M3
cneaywwmx YKasaHuMM OTHocuTenbHO OTnpaBieHUss B C/ydae MoJlyYeHus
coobueHua ot Akcnpecc TouKa Py (nyHKT 6.2.5 HacToAwwmx Mpasun):

. Bo3spatuTtb OTnpaBieHue KnueHty;

o 3akasaTb AonosiHMTeNIbHY Yycayry «[llepeadpecayusa» (CMEHUTb

agpec un (mnm) Monyyatena OTnpaBneHUs);

. MoBTOpHO AoCTaBUTbL OTNpaBiEHUE;

. BpeMeHHO (A0 7 KaneHAapHbIX AHEM) XpaHuTb OTnpaB/ieHWE Ha

cKknage dKcnpecc TouKa Py 10 nosiydeHus AasibHEMLLMX YKa3aHUM.

Takue ykasaHus gartca KnmeHToM nocpeactBam TesiedOHHOM CBA3M C
065a3aTe/IbHbIM Ay6/IMPOBAaHUEM YKa3aHMSA MO CpeACTBaM 3/IEKTPOHHOM MOYTbI MU
B J/IMYHOM KabuHeTe.

6.2.7. Mpu HEBO3MOXKHOCTM CBfA3aTbCA C K/AMEHTOM, HenosiydyeHus yKasaHWM
KnueHta oTHOCUTENbHO AanbHeMWeM cyabbbl OTnpaBneHMM (B TOM 4ucne, no
MCTeYEHUU 7 AHEN XpaHeHudA), Heonsatbl K/MEHTOM [AOMNOJIHUTENIbHOM YCayru
«lepeadpecayusa», NOBTOPHOM [OCTaBKWM, Bo3BpaTa OTnpasBfieHMs M6O
HENOATBEPXKAEHUSA TaKUX YKasaHWM B MNOpsAAKE, YCTAaHOB/AEHHOM n. 6.2.6.
HacToAwwmx Mpasunn, OTnpaBneHUe nepegaeTca B YACI0 HeBOCTpeOOBaHHbIX.
6.2.8. Bo3spat OTnpaBneHua Ha cKnag KaveHTa M noBTOpHas AOCTaBKa, a TaKXKe
JononHuutenbHaa ycnyra «[llepeadpecayusa»  OCyWeECTBAATCA  COrJlacHO
Jencreyowmm Tapudam. XpaHeHue OTnpaBieHus Ao 7 AHEM OCYLLEeCTBASETCS
6ecnnartHo.

MepeyeHb AOKYMEHTOB, YA0CTOBEPAIOWMX JIMYHOCTb

6.3.1. [JOKyMeHTamu, YAOCTOBEPSAIOWMMM JIMYHOCTb rpaxaaHuMHa Poccuickomn
denepaumm, ABNAIOTCA:

v' MNacnoprt rpaxaaHunHa Poccuickon degepaumm;

v'  BpeMeHHoe yAOCTOBEpPEHWE JIMHHOCTU rpaxpgaHuHa P®. YaoctoBepeHue
BblAAETCA MO KENAHUI0 FPakAaHWHa B CJyvasx yTpaTbl, XUWEHWA MU 3aMeEHbI
nacnopTa Ha Cpok ero ogopmneHunsa. Popma ygoctosepenmsa - N 2M1 (MpunoxeHne
N 2 K ADMUHMUCTPATMBHOMY persiameHTy ®eaepasiibHOM MUMPaALMOHHOM CAYyKObI NO
NpeAoCTaBNAEHUIO FOCYAAPCTBEHHOM YCAYTM NO BblAaye, 3aMEHE M MO MCNOJIHEHUIO
rocyapCTBEHHOM YHKUMM NO y4yeTy NacnopToB rpaxzaaHuvHa PoccuMcKoM
depepaumu, yA0CTOBEPAIOWMX IMYHOCTb FpaykaaHuHa Poccumckon degepaumm Ha
Tepputopumn Poccumckon ®eaepaummn, yreepxaeHHoMmy Mpukasom ®MC Poccun ot
07.12.2009 N 339).
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v'  CBMAETEeNbCTBO O POXKAEHMU. TaKoM [JOKYMEHT BrnpaBe NpeAbsABUTb UL,
He pocTuriiee Bo3pacta 14 netr. ®opma 6naHKa CBMAETENbCTBA YTBEPXKAEHA
MocTtaHoBneHneMm lNpaButenoctea PO ot 06.07.1998 N 709.

6.3.2. [IOKyMeHTaMM, YA0CTOBEPSIOWMMM JIMYHOCTb MHOCTPAHHOIO rpaxkAaHWHa
B Poccuiickon degepaumm, SBAAOTCA NAacnopT MHOCTPAHHOIO rpaxAaHuHa M6o
MHOM [OKYMEHT, YCTaHOB/IEHHbIM deaepasibHbiM 3aKOHOM MM MPM3HABAEMbIM B
COOTBETCTBMM C MeXAyHapoAHbiM JoroBopom Poccuickon depepaumm B
KayecTBe A0KYMEHTa, YA0CTOBEPSAIOLLEro JIMYHOCTb MHOCTPAHHOIO FPpaXKAaHWUHa;
6.3.3. JIOKyMeHTaMM, YAOCTOBEPALMMU JIMYHOCTb Mua 6€3 rpaxiaHcTBa B
Poccurickon ®eaepauuu, saatoTca:

v' JIOKYMEHT, BblAaHHbIM MHOCTPAHHbIM rOCYJApCTBOM M MpM3HABAEMbIMA B
COOTBETCTBUM C MEXKAYHapO/HbIM 10roBopoM Poccuickon deaepaumm B Kayectse
JIOKYMEHTa, YJ0CTOBEPAIOLLIErO IMYHOCTb MLA 6€3 rpaXkAaHCTBa;

v’ pa3spelleHne Ha BpEMEHHOE MPOXKMBAHUE;

v'  BMJ Ha XMTENbCTBO;

v UHble [IOKYMEHTbl, NpeAyCMOTpeHHble deaepasibHbIM  3aKOHOM MU
NpM3HABaeMble B COOTBETCTBUM C MEXAYHAPOAHbIM JIOrOBOPOM PoccuMCKOM
desepauum B KayecTBe JOKYMEHTOB, YAOCTOBEPAWLIMX JIMYHOCTb /Mua 6e3
rpaxKAaHcTBa.

6.4. UHdopmMaumsa o JlocTaBKax

MHdopmaumio o JocTaBKax MOXKHO MOJIyYMTb Ha cauTe WWww.express.ru, B
JIMyHOM KabuHeTe waM no TenedoHam oducoB Ikcnpecc Touka Py Mecrta
OTMNpaB/IEHMS.

KnveHtam, € KOTOpbIM 3aKuyeH /JloroBop Ha AOCTaBKY B BMAE OTAE/IbHOro
MMCbMEHHOr0 AOKYMEHTa, MHdopmMauua o JocTaBKax NpeAcTaBAseTCA B NOpAAKe,
npeaycMOTPEHHOM TakMM JlOrOBOPOM.

B cnyyae 3aKasa AONOJSIHUTENbHOM Yycnyru «SMS-onoBeleHue», KameHty
oTnpaBnseTca SMS-coobueHue, coaepkalwee MHpopmaumio o0 dakTe U BpeEMEHMU
[OCTaBKM KOHKpeTHoro OTnpasiieHus.

B cnyyae 3aKasa [JOMOJHMTENIbLHOM YCAyrM «YBeAOMJIEHME O JOCTaBKe»,
Knnenty npepoctaBnaetrca (B oduce IKcnpecc Touka Py, ob6cnyxuBarowmm
TEPPUTOPUIO, BKJIOYAIOLLYO HAaCENIEHHbIM NMYHKT MECTa AOCTaBKM OTMPABJIEHUS, a TaKXKe
no cdakcy wmam e-mail) konma HaknagHoM c noanmcbio [onyyatens, 3aBepeHHOM
neyatbto dKcnpecc Touka Py unm opurmHana HaknagHow ¢ noanuvcbio Monydatens,
€CJI1 3TO ObIJI0 YKa3aHO B 3asABKE KJ/IMEHTa.

Mo 3anpocy KnueHta  (gonosnHuTenbHaa  ycnayra  «[lpegoctaBneHue
uHdopmaumm 13 apxmsa») KnmeHty npegocrasnsetca (B opuce dkcnpecc Touka Py,
06C/YKMBAIOLWMM TEPPUTOPMIO, BKJIHOYAIOLLYH HACENEHHbIM MNYHKT MecTa [OCTaBKM
OTNpaB/ieHUs, a Takke no dakcy mam e-mail) oduuManbHbIK G1aHK, 3aBEPEHHbIN
neyvyatbto dKcnpecc ToyKa Py ¢ ykasaHuem Ne HakiagHOM, oTnpaBuTeNsA, Mojy4vatens,
AaTbl MpYemMa U A0CTaBKM oTnpaBsieHMA. HaknagHble dKcnpecc To4vka Py noctynatot B
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apxuB oduca mMecta ZIoCTaBKM Ha CleadyloWmi AeHb nocie AocTaBkM OTnpaBfieHus.
Ycnyra npefocTaBaseTcsa no nMCbMEHHOMY 3anpocy.

7.

7.1.

OTBETCBEHHOCTb

OTBeTcTBEHHOCTb JKcnpecc To4yka Py

7.1.1. OTtBeTCTBEHHOCTb JKcnpecc Toyka Py HacTynaeT ¢ MOMeEHTa npuvema
OTnpaBneHuA yNnoJHOMOYEHHbIM COTPYAHMKOM (M. 4.2.2.HacToAwmx lNpasmn).
7.1.2. 3kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb MO 06A3aTENbCTBAM
Monb3oBaTenem ycayr, cBA3aHHbIM C cofepraHnem OTnpaBieHUs, KAaYECTBOM,
TOBapHbIMM M WMHbIMM CBOMCTBaMM B/IOXMMOro OtnpaBneHus. COTpYAHMKM
JKkcnpecc Toyka Py He yno/sIHOMOYEHbl BECTU NEPEroBoOpbl U JOCTMUraTb KaKMx-
6o poroBopeHHocTer ¢ MNonyyatenamm OTnpaB/eHMM, AenaTb 3asBJEHUS U
3aBepATb [JOKYMEHTbl 0T MMeHn KnuneHTta. IKcnpecc TouyKka Py He npoBepset
KOMIMJIEKTHOCTb BJIOKMMOTO, HE JaeT KOHCY/bTauuMM MO BJIOKMMOMY, He
ocywliecTensetr c6opky. Hanaaky, HacTpomMky. KiauMeHT 6epeT Ha cebs
006A3aHHOCTb MO Pa3bACHEHMIO YKa3aHHbIX B HaCTOALWEM MYyHKTE 06CTOATENbCTB
MonyyaTtenam.

7.1.3. B cnyyae ytpatbl nam nopum OTnpassieHMA No BUHe JKcnpecc Touka Py,
OKcnpecc Toyka Py HeceT OTBETCTBEHHOCTb nepes KAveHToOM B caefylolem
pasmepe:
v B c/lyyae YacTM4YHOM MM MNOJIHOM yTpaTbl/nopym O6bIKHOBEHHOMO
OtnpaBneHusa - B paamepe CyMMbl onnatbl 3a Joctasky. B cayyae, ecam
cyMma onnarbl 3a JoctaBky meHee 3 000 py6., B pa3mepe 3 000 py6.
7.1.4. O cdakTte ytpaTbl uam nopyun OTNpaBaeHMA, B TOM YMC/ie BBMAY BO3Bpara
OTtnpaBnenua [lonyyatenem, KnuveHT o06s3aH He3ameaMTENIbHO YBEAOMWTb
Jkcnpecc TouKa Py B nopsaKke npeabsasaeHus npeteHsmmn (Pasgen 8 HacToawmx
MpaBun). KnMeHT BnpaBe Npou3BOAMTb IKCMEPTM3Y (B YCTAHOBJIEHHbIE 3aKOHOM
CPOKM) CBOMMM CUIAMM M 3a CBOM CYET BJIOKEHMM Tex OTnpaB/ieHU, KoTopble
6bl11 Bo3BpalleHbl KaneHTty Monyyatenamm C uenblo yCTaHOBAEHUA NPUYMH UX
nopuyu. AKkcnpecc To4yka Py Bnpase BblABMHYTb CBOM BO3paXKe€HMA OTHOCUTE/IbHO
npuyYnH ytpatbl (nopyn) OTnpaBsieHMA, B TOM 4YMC/le y4acTBOBaTb B OCMOTpe
OTnpaBneHuAa U NpoBeAeHMN SKCNEPTM3bI.
7.1.5.3Kcnpecc To4Ka Py He HeceT OTBETCTBEHHOCTb 3a Nnop4y (nospexaeHue)
OTtnpaBneHus:
a) ec/M B npouecce JOCTaBKM He Oblla HapylweHa LUenoCTHOCTb
yrnakoBkM, T.e. B HaknagHoM oTcytctByeT oTmeTKa [losyyatens o
nNpuHATUKM OTNpaBiEHUS B HapYyLLIEHHOM YNAKOBKE;
6) ecnm pakT BCKpbITUA OTNpaBaeHUA UM NponaXKmM, NOPYM BAOXKMMOrO
(4acTM BNOXKMMOIro) Obl1 yCTaHOBAEH nocne Bpy4vyeHua OTnpaBneHuA
Monyyateno, B MOMEHT BpyYeHus OTnpaBieHMs O ero nopye He O6bin
COCTaB/IEeH COOTBETCTBYWOLWMM aAKT C Yy4yaCTMEM MpeacTaBUTENEN
JKcnpecc Tou4Ka Py;
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r) B cnyyvyae onpaskn KnneHToM OTnpaBneHus, BIONKMMOE KOTOPOro
COAEpXMT B cebe npeameTbl, 3anpelieHHble K nepecblsike, mnpu
OTCYTCTBUM Y COTPYAHMKOB IKcnpecc Toyka Py B MOMEHT npuema
OTNPaBNEHUS NMOAO3PEHMM (NMYTEM BM3YasIbHOrO OCMOTPAa) O HaIMYUK
npeaMETOB M BeLEeCTB, 3arpelleHHbIX K nepecblsike. B gaHHoM ciydae
KnveHt 0b6a3yeTca KOMIMEeHCUPOoBaTb BCE AOKYMEHTa/IbHO
noATBepXAeHHble yobITKM dKcnpecc TouKa Py, cBA3aHHble C 3TUM.
A)ecnn nopya mam ytpata OTnpaB/iieHMA Bbi3BaHa CBOMCTBOM BJIOXKEHMSA
OtnpaBnenua (n.7.1.6. HacToAwmX MMpaBun);

e) B c/ly4yae HapyweHua KnveHTom npasBma ynakoBku OTnpasnieHua, B
TOM YMCJIe HE COOTBETCTBMA YMAaKOBKM cogepKMmMomy OTrnpaBieHuA.

€) B cCayyae HapyweHuAa CcpokoB [JloCTaBKM MO  YCTAHOBJIEHHbIM
HacToAwMM loroBopom MpMYMHaM, @ TaKXXe Mo MHbIM, He 3aBUCALLMM OT
JKcnpecc Touyka Py o6CcToATeNnbCTBaM, B CBA3M C YEM BJIOXKMMOE
OTnpasnieHue 6b110 UCNOPYEHO, B BUAY OCOObIX CPOKOB €ro XpaHeHuUs;
) B OTHOLWEHWW KOTOpOro TpebyeTcA CO6NIAEHUE onpefesieHHOro
TeMnepaTypHOro pexuma.

7.1.6.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb 3a HeZoCTayy MU
nospexaeHue (noaHoe Mau vYactuyHoe) OTnpassieHUA, NpoM3oLweawmx no BUHe
KnneHta mnm BcneactBue 0cCo6biXx CBOMCTB MEPECHIIAEMOrO OTMNPAB/IEHUSA, B
YaCTHOCTMU:
a) HOPMATMBHOM YTEYKM, NOTEepU Beca, o6beEMA MM HOPMATMBHOIO
M3HOCA;
6) CamMoBO3ropaHusa, 6POXKEHMA, THUEHMA, CTapeHUA, YCYLLKM, KOPPO3WM
W APYrMX €CTECTBEHHbIX CBOMCTB BJIOXKMMOIO OTMNPaB/IEHMS;
B) DJNEKTPUYECKOEe WM MarHMTHOE TMOoBpeXAeHME, YHUUTOXEHUe
3/IEKTPOHHbIX M hoTorpacdUyYeCcKMX M306parkeHMI, 3anucen.

7.1.7.9kcnpecc Touyka Py HeceT OTBETCTBEHHOCTb 3a NpEBbIEHUE
MaKCUMMa/bHbIX CPOKOB [OCTaBKM, MpPeAyCMOTPEHHbIX PEXMMOM [OCTaBKMU, B
pa3mepe 0,1 % oT pa3mepa TapMdpHOM NaTbl AOCTABKM JaHHOro OTrnpaBaeHus 3a
KaXkAblM paboumii 1eHb 3a1€PXKKM, HO He 6o/lee CTOMMOCTU AOCTaBKM MO TaKOMY
OTnpaBneHUto, ecnu Takme 3aepKu Npom3oLIm no BuHe JKcnpecc Touvka Py.
OTtBeTcTBEHHOCTb 3JKcnpecc Toyka Py 3a HapyweHuve Cpoka JAOCTaBKM
BO3HMKaeT, ec/m JlocTaBKa 3aEpKMBAETCA Ha OAMH paboymi AeHb OT CPOKa,
ycTaHoBJiIeHHOro Pexumom JoctaBku. Bo wu3bexkaHMe COMHEHMM 3IKcnpecc
Toyka Py He HeceT OTBETCTBEHHOCTb 3a MNPEBbILEHME CPOKOB AOCTAaBKU B
c/ly4yae NpUOCTaHOBKM OKa3aHWsA YCyr.

7.1.8.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
yBEJIMYEHME CPOKOB JOCTaBKM MM HegocTaBky OtnpaBneHun KnuveHta K
MonyyaTteno B cayyasax:
a) ec/im KnmeHT ykasan Ha OTnpaB/ieHMM HETOYHBIM, HEMPABWUJIbHBIM MK
HECYLLECTBYIOLMIA KOHTAKTHbIM TenedoH 1 aapec Monyyatens;
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6) ec/M 3TO CBA3aHO C BHYTPEHHMM pacrnopAAKOM oOpraHuMsaumm -
Monyyatensa, o Kotopom 3Jkcnpecc Tovka Py He 6bia nocTaBsieH B
M3BECTHOCTb;
B) ecnn KnueHT mam Monyyatenb He obecneunsiv cBO6OAHbIM AOCTYM
AKcnpecc To4ka Py K lMony4yatento;
rynpegoctaBneHem K OTnpaBke  3anpeweHHbIX K Nepecblsike
OTnpaB/iEHMM, HECOOOLLEHME AO0CTATOYHOM WH(OPMaUMM O CBOMCTBAX
B/IOXXMMOr0, HeyKasaHuMA B 3afBKE M HAK/JAAHOM JAOCTATOMHOM ANs
OoKa3aHuAa ycayr no JoctaBke MHpopMauuu;
A) YKasaHHbIX B NyHKTax 6.2.5 - 6.2.7, 5.7 HacToAwmx lMpasun;
e) ecinm no xenaHuto [lonyyatena Oblna M3MeHeHa JAaTa AOCTaBKM
OtnpaBnenus;
) B CJlydae NpPMOCTAaHOBKM OKa3aHWA YCAyr B CJyYasxX, YKasaHHbIX B
HacToAweMm Jlorosope.
7.1.9.9Kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a HEUCMOJIHEHUE MU
HeHagnexawee wucnonHeHne [Jloroeopa Ha JloctTaBKy (B TOM  4uche
OTHOCUTE/IbHO CPOKOB JOCTaBKM) B ciay4vae, ecan OTnpaBieHWE UM YacTb ero
3aepxaHbl, U3bATbI UM YHUYTOXEHbI YNOJIHOMOYEHHBIMU OpraHamMu B Nopagke,
yCTaHOB/IEHHOM 3aKOHoZaTeNbcTBOM Poccuickon deaepaumm.

7.1.10. JKcnpecc To4Ka Py He HeceT OTBETCTBEHHOCTM B Cjyyae, ec/u
HEUCMNOJIHEHUE UJIU HEHAZ/IeXallee 1cnosiHeHne Jlorosopa Npoms3owin no BUHe
KnueHnta, nmbo Monyyvatens (Mokynatens).

7.1.11. JKcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3a BblAayy
OTnpaBneHuM  HenpaBomoyHOMYy  [lonyyatenio, K  KOTOpOM  MpuBEnu
HeJOCTOBEpPHble MHCTPYKUMM KnueHTa no Bblibopy Kateropmm OTnpaBieHus,
yKasaHuio agpeca [lonyyatena u/man nepeagpecaumm, a Takxke ocobble
yKasaHua KnueHTa Ha nonHOMOYMA oTAenbHbix [lonyyatenel Ha nony4vyeHue
OTnpaBieHUM.

7.1.12. JKcnpecc To4yKa Py He HeceT OTBETCTBEHHOCTU nepes KineHTom
3a YNYWEHHYI0 BbIroAy, TMPOLEHTHbIM [OXO04, AENOBYH0 penyTaumio BHE
3aBMCMMOCTM OT TOrO, SIBJIAKOTCA /1M NOAOGHbIM yWep6 U YObITKM 0CO6BbIMU MU
KOCBEHHbIMK, aaxke ecnu JKcnpecc Touyka Py 6b110 NOCTaB/lI€HO B M3BECTHOCTb
O PUCKEe BO3HWMKHOBEHMA MOAOOHOro yuwepba MM ybbiTKa KaK A0, TaK M nocnae
npuemMa otnpassieHnA. KiauMeHT BrpaBe CaMOCTOATE/IbHO  OCYLEeCTBAATb
CTpaxoBaHMe 0COObIX PUCKOB.

7.1.13. Bo3smeleHne yuwepba, npuuMHEHHoro Jkcnpecc Touka Py
KnneHTy npoussBoamMtcA nyTeM BblJaun [EHEXHbIX CpeAcTB B Kacce JKcnpecc
Touka Py odurca mecta OTnpaBKM UM NEPEYMCIEHMA HA YKa3aHHble KaneHToM
PEKBU3UTbI B TEYEHME CPOKOB PAaCCMOTPEHMS NMPETEH3WM (pa3desn 8 HacToALMX
MpaBun) nMbo 3a4eTta YKasaHHbIX CYMM B CYET JEHEXHbIX 006f3aTenbCTB
KnuneHra.
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7.2. OtBeTcTBeHHOCTb K/MeHTa

7.2.1.KAMeHT HeceT OTBETCTBEHHOCTb (B TOM 4MCie B MOpAAKe perpecca) B
COOTBETCTBUMU C AEMCTBYIOLWMM 3aKOHOAATENLCTBOM Pd 3a Bpes, NpUYMHEHHbIM
COTPYAHMKAM M uMyLLecTBy JKcnpecc TouvKka Py, a Takxe ApyruM KJIMeHTam
dkcnpecc Touyka Py M TpeTbMM /MUQ, BO3HMKLILMM BCNEACTBME OTMPABKM
OTnpaBnenuna, coaepawero npeameTbl M BelecTBa, 3arnpelleHHble K
nepecbike, WMAM B pe3y/bTaTe HEHaA/IeXallel YNAKOBKU MepechblIaéMoro
OTNpaB/IEHMA.

7.2.2.KNMEHT HeceT OTBETCTBEHHOCTb 3a MPOCPOYKY JIOGbIX MJIATEXKEN,
npuumnTarowmxca dkcnpecc Toyka Py B Buge neHu B pasmepe 0,1% (HO He
60nee 10% OT BCEM CYMMbl 331013 KEHHOCTM) OT NPOCPOYEHHOM B OMJIATE CYMMblI,
pacCcUYMUTbIBAaEMOM 3a paboymi JeHb TaKOM NMPOCPOYKM.

7.2.3.KnneHT HeceT OTBETCTBEHHOCTb 3a:
v OxugaHue cBbllwe 15 MMH., HO He 6onee 1 yaca + 300 py6 3a
Kaxable 15 MUH.
v JloXHbiM BbI30B + 200 py6.
v' Bo3Bpart oTnpas/ieHua - 6a3oBble TapUdbl
v' AHHY/IMpOBaHMWe 3aKa3a - 6ecniaTHoO

7.3. OcBob6oxaeHue oT oTBeTCTBEHHOCTH (Dopc-Markop)

JKkcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJHEHME
o6sa3atenbcTB No JoctaBKke, eCn 3TO SIBMJIOCh CNEACTBUEM HEMPEOAO/IMMOM CUJIbI, TO
€CTb Ype3BblYaMHbIX M HEMPEAOTBPATUMbIX NMPU AAHHbIX YCJI0BMAX 06CTOATE/IbCTB.

K o6cToATeNnbCcTBaM  HEMPEOAOJIMMOM  CUJIbl B YAaCTHOCTM  OTHOCATCH
3eMIETPACEHUA, HABOAHEHMA, KMMaTMYeCKMe KartacTpodbl, aBapuu, paspylUueHMA
MHXXEHEPHbIX COOPYKEHWUM U CETEM, BOMHDBI, FPaXKAAHCKME BOMHbI, CTa4YKM, 3a6ACTOBKM,
3M6apro, TEPpPOPUCTUYECKME aKTbl, aKTbl OpPraHoOB rOCYAApCTBEHHOM B/aCTU M
ynpaBaeHuA.

O nopo6HbIX cnyyvaax Ikcnpecc Touyka Py o06a3yi01ca  yBeJOMAATb
Monb3oBaTenen ycnyr B TEYEHME CEMM JHEM MOC/E TOro, Kak JdKcnpecc Touka Py
CTaN0 M3BECTHO O TaKMX 06CTOATEeNbCTBaX MAM Yy DKcnpecc Touka Py nosasmnacb
0ObEKTUMBHAA BO3MOXKHOCTb YBEOMUTb O TaKMX ob6CToATeNbCTBax. 1o McTeyeHuu
AEeNCTBMA aHHbIX 06CTOATENLCTB, JKcnpecc To4yKa Py 06A3y0TCA NPUHATL BCE MEPbI
MO YCTPaHEHMIO BO3MOXKHbIX NOC/AeACTBUMN.

8. TMOPAAOK NPEABABAEHWA NPETEH3MM U PACCMOTPEHUA CMOPOB

MopAaaoK nNpeabsBAEHMA MM PAaCCMOTPEHWMA  MPETEH3UMM B OTHOWEHMUSX C
Monb3oBatenamMm ycayr, C KOTOPbIMM 3aKJIlOYEH [JOroBOop B BMAE OTAENbHOro
JOKYMEHTa, a TaKXe nMopAAOK PpacCMOTPEHMA CMOPOB MPeAyCMOTPEH TaKUMM
Jorosopamu.
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Monb3oBatenu ycayr, C KOTOpbIMM He 3aKwyeH JoroBop B BMAE OTAENLHOrO
JOKYMEHTa B npaBe MpeabABUTb MPETEH3MI0 B TEYEHME LIEeCTU MecALEeB C MOMEHTA
nepegayn OtnpaBneHua K JoctaBke.

MpeTeH3nM NpeabABAAITCA B MMCbMEHHOM BUAE.

MMCbMEHHbIE OTBETbI Ha NPETEH3UKU AO/IKHbI ObITb AaHbl B C/ieAytolWme CPOKK:

- Ha npeTeH3nn no OTNpaB/eHUAM, NepecbliaeMbiX B npejenax 0AHOro HaceneHHOro
MYHKTa, - B TEYEHUE NATU AHEW;

- Ha npeTeH3uu no BceM Apyrm OTnpaBAEHUAM - B TEYEHUE ABYX MeCALEB.

Monb3oBaTeNb KYPbEPCKMX YCAYr B MpaBe NPeAbsBUTb MCK B CyA MM apOUTParKHbIM
CyA TONbKO B Cayyae OTKasa JKcnpecc Touka Py yaoBAeTBOpuUTb NpeTeHsmio, Moo B
C/lydae ero corsacua YyAOBNETBOPUTb MPETEH3M0 YacTMYHO, /MO0 B CAy4ae
HenosyyeHusa oT IKcnpecc To4vKa Py oTBeTa B YCTAaHOB/IEHHbIE CPOKM.

MEPEYEHb MPUNOXEHUMN:

MpunoxkeHue Nel -dopMa HaKIaAHOM;

Mpunoxenue No2 - Cpoku AOCTaBKM (https://www.express.ru/saint-
petersburg/courierdostavka);

MpunoxeHne Ne 3 - [lepeyeHb CTpaH, B KOTOpPblE OCYLIECTBAAETCA MEXAYHapoaHaA
goctaBka (https://www.express.ru/saint-petersburg/tarif/world);

MpunoxkeHue Ne 4 - MNMopafoKk opopMIeHUs HaknagHoM Ana MexayHapoAHOM AOCTaBKM
n JoctaBku B cTpaHbl ESAC (https://www.express.ru/saint-petersburg/tarif/sng).
Mpunoxenue Ne 5 - Popma 3asasku (http://www.express.ru/courier/).

MpunoxeHue Ne 6 - [MpaBuia oopmaeHuns HaknazgHom
(http://www.express.ru/zapolnenie_nakladnoi/).
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	Правила оказания услуг
	ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	Действующие правила – Правила оказания услуг Экспресс Точка Ру, действующие на момент заключения договора (в том числе, путем заполнения Заявки) и размещенные на Uwww.U5TUexpress.ruU5T, как действующие.
	Индивидуальный клиентский номер (ИКН) – индивидуальное обозначение (цифровое, обозначение символами, буквами, словами или комбинированное), которое присваивается Клиенту  при заключении с ним Договора в виде отдельного письменного документа, а также п...

	Клиент – лицо, заключившее с Экспресс Точка Ру договор об оказании Услуг по доставке, в том числе путем заполнения Заявки на сайте www.express.ru или в офисе Экспресс Точка Ру.
	Личный кабинет – online сервис, размещенный на сайте 5TUwww.express.ruU5T, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	Надбавка – доплата к Тарифу за оказание Дополнительных услуг. Надбавки размещены на сайте www.express.ru.

	Отправитель – Клиент, или иное физическое или юридическое лицо, указанное Клиентом в Заявке, от которого Экспресс Точка Ру непосредственно получает Отправление.
	Офисы Экспресс Точка Ру – Помещения (офисы) ООО «Центр Экспресс» и Уполномоченных лиц. Список адресов и режим работы Офисов ООО « Центр Экспресс» и Уполномоченных лиц представлен на сайте 5TUwww.express.ruU5T.
	Получатель – физическое или юридическое лицо (в т.ч. Клиент), которому Отправителем адресовано Отправление.
	Тарифная зона – территория (совокупность территорий), на которую распространяется соответствующая определенным сервисным условиям тарифная ставка.
	Хрупкое отправление – всякое Отправление, содержащее хрупкие, легко бьющиеся, легко повреждаемые предметы (стекло, пластик, фарфор, бумажные изделия и т.п.), обращение с которым требует особой осторожности.
	Личный кабинет – online сервис, размещенный на сайте 5TUwww.express.ruU5T, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	В Отправлениях, пересылаемых в пределах Российской Федерации, на основании настоящих Правил запрещены к пересылке:
	1) огнестрельное, сигнальное, пневматическое, газовое оружие, боеприпасы, холодное оружие (включая метательное), электрошоковые устройства и искровые разрядники, а также основные части огнестрельного оружия;
	2) наркотические средства, психотропные, сильнодействующие, радиоактивные, взрывчатые, ядовитые, едкие, легковоспламеняющиеся и другие опасные вещества;
	3) ядовитые животные и растения;
	4) денежные знаки Российской Федерации и иностранная валюта (за исключением пересылаемых Центральным банком Российской Федерации и его учреждениями);
	5) скоропортящиеся продукты питания;
	6) предметы и вещества, которые по своему характеру или упаковке могут представлять опасность для работников, загрязнять или портить (повреждать) другие курьерские отправления и оборудование.
	7) Опасные материалы (газовые баллоны, растворители и т.п.).
	8) Цветные металлы, изделия из них;
	9) Драгоценные и полудрагоценные камни, изделия из них;
	10) Прах;
	11) Изделия из стекла и фарфора без специальной упаковки;
	12) Художественные ценности, картины, иконы, антиквариат.
	6.3.1. Документами, удостоверяющими личность гражданина Российской федерации, являются:
	 Паспорт гражданина Российской Федерации;
	 Временное удостоверение личности гражданина РФ. Удостоверение выдается по желанию гражданина в случаях утраты, хищения или замены паспорта на срок его оформления. Форма удостоверения - N 2П (Приложение N 2 к Административному регламенту Федеральной ...
	 Свидетельство о рождении. Такой документ вправе предъявить лицо, не достигшее возраста 14 лет. Форма бланка свидетельства утверждена Постановлением Правительства РФ от 06.07.1998 N 709.
	6.3.2. Документами, удостоверяющими личность иностранного гражданина в Российской Федерации, являются паспорт иностранного гражданина либо иной документ, установленный Федеральным Законом или признаваемый в соответствии с международным Договором Росси...
	6.3.3. Документами, удостоверяющими личность лица без гражданства в Российской Федерации, являются:
	 документ, выданный иностранным государством и признаваемый в соответствии с международным договором Российской Федерации в качестве документа, удостоверяющего личность лица без гражданства;
	 разрешение на временное проживание;
	 вид на жительство;
	7.3. Освобождение от ответственности (Форс-мажор)
	Экспресс Точка Ру не несет ответственности за невыполнение обязательств по Доставке, если это явилось следствием непреодолимой силы, то есть чрезвычайных и непредотвратимых при данных условиях обстоятельств.

	к правилам оказания услуг Экспресс Точка Ру


